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One Winter Street Boston, MA 02108· 617-29.2-5500 

March 29,2013 

Mr. Paul Niedzwiecki, Executive Director 
Cape Cod Commission 
3225 Main Street 
Barnstable, MA02630 

Dear Mr. Niedzwiecki: 

RE: Notice to Pl'oceed - Pl'oject Management fot' CWA Sect~ 208 Plan update. 

Deal' MI'. Niedzwiecki: 

nlCHflllO K SULLIVAN.JII 
SUG"uLw'y 

KENNETH L. KIMMELL 
CUITllfliLGilll1er 

I am pleased to inform you that the contract (CTE EQE 5000 CAPECODCOMMISSION 013 ) between 
the MassDEP and the Cape Cod Commission, to provide Project Management services regarding the update 
of the regional water resources management plan developed under' Sect 208 of the Clean Water Act, has 
been approved. A copy of the original-signed contract is enclosed. The effective date of this contract is 
March 28,2013. The maximum obligation of this contract is $350,000. 

Please send all correspondence including official notices, progress and other reports relative to this 
project to my attention at: MassDEP Municipal Services, One Winter Street - 51h Floor, Boston, MA 
02108. Should you need to reach me by phone, the number is (617) 292-5779. I can also me reached by 
email atsteven.mccurdy@state.ma.us. 

The Department has reviewed the document summal'lZll1g the CCC's procurement process for the project 
management services and finds the process satisfactory. The Depattment concurs with the selection of Water 
Resources Associates as the sub-contractor to the Commission, to assume the Project Manager role for the 208 Plan 
update. 

We look forward to working with the Commission on this impOitant project. 

enclosures 
cc: Nate Keenan WPA T 

This Information Is available In alternate format. Call Michelle Waters-Elwnem, Diversity Director, at 617-292-6761. TDDII1-366-539-7622 or 1·617-674-6860 
MassDEP Website: www.mass.gov/dep 

Printed on Recycled Paper 
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COIVlIVlON'NEALTH OF MASSACHUSETTS (V STANDARD CONTRACT FORM 
This lonn Is jointly issued and published by Ihe Executive Office lor Admlnlslration and Finance (AN F), Ihe Office 01 Ihe Complroller (CTR) and Ihe Operational Selvices 
Division (OSD) as Ihe delaull conlract lor all Commonwealth Departmenls when anolher lonnls not prescribed by regulation or policy. Any changes 10 Ihe ofllclal printed 
language 01 this 101111 shall be void. Additional,non·connlctlng temlS may be added by AUachment. Conlraclors may not require any additional agreements, engagement leUers, contract 
lonns Of oUlef addltlonaltenns as part of this Contract wllhout prior Department approval. Click on hyperllnks lor definitions, Instructions and legal requirements that are Incorporated by 
relerence into this Contract An electronic copy 01 Ihis lonnls available at \W/w mass aov/osc under Guidance For Vendors Fonns orwvNlmass aov/osd under OSD Fonns -
CONTRACTOR lEGAL NAME: COMMONWEALTH DEPARTMENT NAME: Massachusetts Department Environmental 
(and d/b/a): County of Barnstable I Cape Cod Commission Protection 

MMARS Department Code: EQE 

legal Address: (W·9, W·4,T&C): 3225 Main Street, Barnstable, Ma. 02630 Business Mailing Address: One Winter Street, Boston, Massachusctts 02106 

Contract Manager: Paul Nicdzwicchi Billing Address (If different): 

E·Mall: pnledzwiecld@capecodcommlsslon.org Contract Manager: Steve McCurdy 

Phone:(506)362·3628 I Fax: (50B) 362·3136 E·Mail: steven.mccurdy@state.ma.us 

Contractor Vendor Code: VC6000194979 Phone (617)292·5779 I Fax: (617) 292·5696 

Vendor Code Address 10 (e.g. "AD001"): ADOO'I - MMARS Doc ID,s}: (T t'~f 5000 CAt:t (Ot) (OK~1{)~ 0 ('~ 
(Note: The Address Id Must be set up for EFT payments.) RFRIProcurement or Other ID Number: N/A 

- NEW CONTRACT - CONTRACT AMENDMENT 
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Prior to Amendment: __ ,20_. 

_ Statewide Contract (OSD or an OSD-deslgnated Department) Enter Amendment Amount: $ ___ . (or 'no change") 
_ Collective Purchase (Attach OSD approval, scope, budgel) AMENDMENT TYPE: (Checl( one option only. Attach details of Amendment changes.) 
_ Department Procurement (includes State or Federal grants 815 CMR 2.00) Amendment to Scolle or Budget (Attach updated scope and budget) 

(Attach RFR and Response or other procurement supporting documentallon) Interim Contract (Attach justification for Interim Contract and updated scope/budget) 
_ Emergency Contract (Attach justillcalion for emergency, scope, budget) 
_ Contract Employee (AUach Employment Status Fonn, scope, budget) Contract Employee (Attach any updates to scope or budgel) 

..l{ legislative/legal or other: (Attach authorizing language/justificatlon, scope and leglslative/legal or Other: (Attach authorizing language/justincallon and updated 
budget) scope and budget) 

The following COMMONWEALTH TERMS AND CONDtTIONS (T&C) has been executed, filed with CTR and Is incorporated by refeI'Cnce into this Contract. 
..l{ Commonwealth Tenns and CondiUons _ COlllmonwealth Tenns and Conditions For Human and Social Services 

COMPENSATION: (Check ONE option): The Department certlnes that payments lor authorized perfonnance accepted in accordance with the tellllS 01 this Contract will be supported 
in the state accounting system by surticient appropriations or oUlef non-appropriated funds, subject to Intercept for Comlllonwealth owed debls under 815 CMR 9.00. 

Rate Contract (No Maximum ObllgaUon. Attach details of all rates, unils, calculations, conditions or tenns and any changes il rates or tenns are being amended.) 
X Maximum Obligation Contract Enter Total Maximum Obligation lor total duration 01 this Conlract(or /lew Tolalll Contractls being amended). $ 350,000.00. 

PROMPT PAYMENT DISCOUNTS (PPD): Commonweallh payments are issued through EFT 45 days Irom Invoice receipt. Contraclors requesllng accelerated payments must 
identify a PPD as lollows: Payment Issued wilhin 10 days _% PPD; Payment issued within 15 days _ % PPD; Payment Issued within 20 days _ % PPD; Payment issued within 30 
days _% PPD. II PPD percentages are left blank, Identily reason: _agree to standard 45 day cycle _ stalutoryliegal or Ready Payments (G.L. c. 29, § 23A); _ only Inilial payment 

nt oaymenls sched ort standard EFT 45 day payment cycle. See Pro . :.) 
BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract tille, purpose, fiscal year(s) and a delailed descripllon of the scope of 
perfonnance or what is being amended for a Contract Amendment. Attach all supporting documenlatlon and justifications.) 
Cape Cod Commission Wastewater Smart Map and Cost Model. 

ANTICIPATED START DATE: (Complete ONE option only) The Department and Contraclor certily for this Contract, or Contract Amendment, that Conlract obligallons: 
..l{ 1. may be Incurred as 01 the Effective Dale (latest signalure date below) and!JQ obligations have been Incurred Jll!.Qr to the Eflective Date. 
_ 2. may be Incurred as of __ , 20_, a date lATER than the Effective Date below and no obligalions have been Incurred Jll!.Qr to Ihe Effective Date. 
_3. were Incurred as of __ ,20_, a date PRIOR to Ihe Effecllve Date below, and the parUes agree Ihat payments lor any obligations Incurred prior to the Effective Date are 

authorized to be made either as settlement payments or as aulllOrized reimbursement payments, and Ihat Ihe details and circumstances of all obligaUons under this Contract are 
attached and Incorporated Into this Contract. Acceplance 01 payments forever releases the Commonwealth lrom lurther claims related to 1I1ese obllgaUons. 

CONTRACT END DATE: Contract performance shall tennlnate as 01 JUNE 30 ,2016---1 wilh no new obligations being incurred alter IIlls date unless the Contract is properly 
amended, provided that the tenns 01 this Contract and perfonnance expeclallons and obligations shall survive Its tenninaUon lor the purpose of resolving any claim or dispute, for 
completing any negotiated tenns and warranties, to allow any close out or transition perfonnance, reporting, Invoicing or final payments, or during any lapse belween amendments. 

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the "Effective Dato" 01 Ihls Contract or Amendment shall be the latest date that this Contract or 
Amendment has been executed by an authorized signatory 01 the Contractor, the Department, or a later Conlract or Amendment Slart Date specified above, subject to any required 
approvals. The Contractor makes ali certifications required under the attached Contractor Certifications (incorporated by relerence if not attached hereto) under the pains and 
penalties 01 perjury, agrees to provide any required documenlation upon request to support compliance, and agrees Ihat all tenns govemlng perfonnance of Ihls Contract and doing 
business In Massachusetts are attached or Incorporaled by relerence herein according to Ihe loll owing hierarchy of document precedence, tile applicable Commonweallh Tenns and 
CondiUons, Ihis Standard Contract Fonn Including the Instructions and Contractor Certifications, the Request lor Response (RFR) or oUler solicitation, Ihe Contracto~s Response, and 
addiUonal negotiated tenns, provided that addlUonal negotiated tenns will take precedence over the relevant tenns In the RFR and the Contraclo~s Response only II made using the 
process oullined In 801 CM~ 21.07, Incorp~~ereln, provl~ed Ihat any amended RFR or Response tenns result In best value, lower costs, or a more cost eflective Contract. 

AUTHORJZINGSIGNATUREPOR THE CQ CTOR: I) AUUlORtzlNG SIGNATURE-I\OR THE COMMONWEALTH: 

.1 ~xiZt1J'!tF)lJ)~,<\y1f/;(,4/1t(fll{f:te: 3 (~J I ~ . x: l::V0tF1U A, t;\jo~v." .~~ . Date: ''?/ z,rj;J . 
-"0' i@gf13ture and'Date Muslee Han'il'Wrift{in1'lt Time qf Sighature) ~1m // (Signa~te and Date Must'Be Handwritten At Tinle of Signature) 
Print Name: Mary Pat Flynn, William Doherty, Sheila lyons. ~ fj(Name: Bawa Wavezwa • 
PrlnlTitle: Barnstable County COlilmissioners. rinl Title: ASl!t~,utyeom~'fII!l1li~ner,~ ,_ 

! Jr-' L ---\ I ( 0/'/1 ~I.( 
=""",.,.-
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COIVIIVIONWEALTH OF IVIASSACHUSETTS N STANDARD CONTRACT FORIVI 

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS 
The following Inslrucllons and tenns are Incorporated by reference and apply to this 
Siandard Contract Form. Text that appears underlined Indicates a 'hyperllnl\" to an Internet 
or bookmarked site and are unofficial versions of these documents and Deparlments and 
Contractors should consult with their legal counsel to ensure compliance with all legal 
requirements. Using the Web Toolbar will make navigation between the fonn and the 
hyperllnks easier. Please note that not all applicable laws have been cited. 
CONTRACTOR LEGAL NAME (AND D/B/A): Enter Ule Full Legal Nama of the 
Contracto~s business as It appears on the Contracto~s W-9 or W-4 Fonn (Conlract 
Employees only) and the applicable Commonwealth Tenns and Conditions If Contractor 
also has a 'doing business as" (d/b/a) name, BOTH the legal name and the "d/b/a" name 
must appear in this section. 
Contractor Legal Address: Enter the Legal Address of the Contractor as it appears on 
the Contracto~s W-9 or W-4 Fonn (Contract Employees only) and the applicable 
Commonwealth Tenns and CondiUons, which must match the legal address on the 10991 
table in MMARS (or the Legal Address in HRlCMS for Contract Employee). 
Contractor Contract Manager: Enter the authorized Contract Manager who will be 
responsible for managing the Contract. The Contract Manager should be an Authorized 
Signatory or, at a minimum, a person designated by the Contractor to represent the 
Contractor, receive legal notices and negotiate ongoing Contract Issues. The Contract 
Manager is considered 'J(ey Personnel" and may not be changed wiUlOUt the prior Iwillen 
approval of the Deparlment. If the Contract is posted on Comm-PASS, Ule Contract 
Manager Inust be listed on the Vendor SecUon tab. 
Contractor E-Mail Address/Phone/Fax: Enter the electronic mall (e-mail) address, phone 
and fax number of the Contractor Contract Manager. This Informallon must be kept current 
by the Contractor to ensure that the Department can contact the Contractor and provide 
any required legal notices. Notice received by the Contract Manager (with conllnnallon of 
actual receipt) through the listed address, fax number(s) or electronic mail address will 
meet any written legal notice requirements. 
Contractor Vendor Code: The Department must enter the MMARS Vendor Code 
assigned by the Commonwealth. If a Vendor Code has not yet been assigned, leave this 
space blank and Ule Department will complete this section when a Vendor Code has been 
assigned. The Department is responsible under the Vendor File and W-9s Policy for 
vertfylng with authorized signatories of the Contractor, as part of contract execution, that tile 
legal name, address and Federal, Tax Identification Number (TIN) In the Contract 
documents match the state accounting system. 
Vendor Code Address 10: (e.g., 'AD001') The Department must enter the MMARS 
Vendor Code Address Id Identifying the payment remittance address for Contract 
payments, which MUST be set up for EFT payments PRIOR to the first payment under the 
Contract In accordance with the Bill Paying and Vendor File and W-9 policies. 
COMMONWEALTH DEPARTMENT NAME: Enter the full Department name with the 
authority to obligate funds encumbered for the Contract. 
Commonwealth MMARS Alpha DelJartment Code: Enter the three (3) letter MMARS 
Code assigned to this Commonwealth Department In the state accounting system. 
Department Business Mailing Address: Enter the address where all fonnal 
correspondence to the Department must be sent. Unless otherwise specified In the 
Contract, legal notice sent or received by the Departmenrs Contract Manager (with 
confinnation of actual receipt) through the listed address, fax number(s) or electronic mail 
address for the Contract Manager will meet any requirements for legal notice. 
Department BIlling Address: Enter the Billing Address or email address if Invoices must 
be sent to a different location. Billing or confinnatlon of delivery of perfonnance issues 
should be resolved through the listed Contract Managers. 
Department Contract Manager: Identify the authorized Contract Manager who 1'1111 be 
responsible for managing the Contracl, who should be an authorized signatory or an 
employee designated by the Department to represent the Department to receive legal 
notices and negotiate ongoing Contract issues. 
Department E-Mail Address/Phone/Fax: Enter Ule electronic mail (e-mail) address, 
phone and fax number of the Department Contract Manager. Unless othelwlse specified In 
the Contract, legal notice sent or received by the Contract Manager (with confinnatlon of 
actual receipt) through the listed address, fax number(s) or electronic mall address will 
meet any requirements for written notice under the Contract. 
MMARS Document tD(s): Enter the MMARS 20 character encumbrance transaction 
number associated with this Contract which must remain the same for the life of tile 
Contract. If multiple numbers exist for this Contract, identify all Doc Ids. 
RFR/Procurement or Other ID Number or Name: Enter the Request for Response 
(RFR) or other Procurement Reference number, Contract ID Number or other 
reference/tracldng number for this Contract or Amendment and will be entered Into the 
Board Award Field in the MMARS encumbrance transaction for this Contract. 

NEW CONTRACTS (left side of Form): 
Complete this section ONLY if this Contract is brand new. (Complete the CONTRACT 
AMENDMENT section for any material changes to an e)(isting or an eXllired Contract, 
and tOi' e)(erclsing options to renew or annual contracts under a mUIll-year 
procurement or grant program.) 

PROCUREMENT OR EXCEPTION 'TYPE: Check the appropriate type 
of procurement or exception for this Contract. Only one option can be selected. See State 
Finance Law and General Requirements, Acquisition Policy and Fixed Assets, the 
Commodities and Services Policy and tile Procurement Infonnation Center (Department 
Contract Guidance) for details. 
Statewide Coniract (OSD or an OSD-designated Department). Check this option for a 
Statewide Contract under OSD, or by an OSD-deslgnated Department. 
Collective Purchase approved by OSD. Check this option for Contracts approved by 
OSD for collective purchases through federal, state, local govemment or oUler entities. 
Department Contract Procurement. Check tills option for a Department procurement 
including state grants and federal sub-grants under 815 CMR 2.00 and State Grants and 
Federal Subgrants Policy. Departmental Master Agreements (MA). If mUlti-Department 
user Contract, identify mUlti-Department use is allowable in Brief Description. 
Emergency Contract. Check this option when the Department has detemlined that an 
unforeseen crisis or incident has arisen which requires or mandates immediate purchases 
to avoid substantial haml to the functioning of govemment or the proVision of necessary or 
mandated services or whenever the healUl, welfare or safety of clients or other persons or 
serious damage to property Is threatened. 
Contract Employee. Check this option when the Department requires the perfonnance of 
an Individual Contractor, and when the planned Contract perfonnance with an Individual 
has been classified using the Employment Status Fonn (prior to the Contracto~s selection) 
as Vlork of a Contract Employee and not that of an Independent Contractor. 
Leglslative/Legal or Other. Check this option when legislation, an existing legal 
obligation, prohibition or other circumstance exempts or prohibits a Contract from being 
competitively procured, or identify any other procurement exception not already listed. 
Legislative 'eannarks' exempt the Contract solely from procurement requirements, and all 
other Contract and state finance laVis and pOlicies apply. Supporting documentation must 
be attached to explain and Justify the exemption. 

CONTRACT AMENDMENT (Right Side of Form) 
Complete this section for any Contract being renewed, amended or to continue a lapsed 
Contract. All Contracts with available options to renew must be amended referencing the 
original procurement and Contract doc ids, since all continuing contracts must be 
maintained in tile same Contract file (even If 1I1e underlying appropriation changes each 
fiscal year.) ·See Amendments, Suspensions, and Tennlnation Policy.) 
Enter Current Contract End Date: Enter the tennlnation date of the Current Contract 
being amended, even if this date has already passed. (Note: Current Start Date is not 
requested since this date does not change and is already recorded In MMARS.) 
Enter Amendment Amount: Enter the amount of the Amendment Increase or decrease to 
a Maximum Obligation Contract. Enter "no change" for Rate Contracts or if no change. 
AMENDMENT TYPE: Identify the type of Amendment being done. Documentation 
supporting the updates to perfonnance and budget must be attached. Amendment to 
Scope or Budget. Check this option when renewing a Contract or executing any 
Amendment ('material change" In Contract tenns) even if the Contract has lapsed. The 
parties may negotiate a change In any element of Contract perfonnance or cost identified In 
the RFR or the Contracto~s response which results In lower costs, or a more cost-effective 
or better value perfonnance than was presented In the original selected response, provided 
Ule negotiation results in a better value within the scope of the RFR than what was 
proposed by the Contractor In tile original selected response. Any "material" change in the 
Contract tenns must be memorialized in a fonnal Amendment even if a corresponding 
MMARS transaction Is not needed to support tile change. Additional negotiated tenns will 
take precedence over the relevant tenns in the RFR and the Contracto~s Response only if 
made Using the process outlined in 801 CMR 21.07, incorporated herein, provided that any 
amended RFR or Response tenns result In best value, lower costs, or a more cost effective 
Contract. 
Interim Contracts. Check this option for an Interim Contract to prevent a lapse of Contract 
perfonnance whenever an existing Contract is being re-procured but the new procurement 
has not been completed, to bridge Ule gap during implementation between an expiring and 
a new procurement, or to contract with an interim Contractor when a current Contractor is 
unable to complete full perfonnance under a Conlract. 
Contract Employee. Check this option when the Department requires a renewal or other 
amendment to the perfonnance of a Contract Employee. 
Legislative/Legal or Other. Check tills option when legislation, an existing legal 
obligation, prohibition or other circumstance exempts or prohibits a Contract from being 
competitively procured, or identify any other procurement exception not already listed. 
Legislative "eannarks' exempt the Contract solely from procurement reqUirements, and all 
other Contract and state finance laws and policies apply. Attach supporting documentation 
to explain and Justify the exemption and whether Contractor selection has been publicly 
posted. 

COMMONWEALTH TERMS AND CONDITIONS 
Identify which Commonwealth Tenns and Conditions Ule Contractor has executed and is 
incorporated by reference into this Contract. This Fonn is signed only once and recorded on 
tile Vendor Customer File (VCUST). See Vendor File and W-9s Policy. 
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COMMONWEALTH OF MASSACHUSETTS ,., STANDARD CONTRACT FORM 

COMPENSATION perfonnance obligations If substantial perfonnance has been made prior 
-c-ldc--e-nt:-:-ifY-i:-::-f--'th-e-C-o-nt-ra-ct---'l-s-a-R-a-te-c-'=-o-'=-l1~trc..::ac"-tc.::.(\:":'Yith~n:":'o-s-ta-te-d-M"-a--:XI-mu-m-o-bl-lg-at-lo--:n)-o-r-a to Ihe tennlnatlon date of Ihe Contract and prior to Ule end of the fiscal year In which 
Maximum Obligation Contract (wilh a staled Maximum Obligation) and Idenlify lhe payments are approprialed, provided lhal any close out perfomlance Is subject 10 
Maximum Obligation. If lhe Conlract Is being amended, enter lhe new Maximum Obligation appropriation and funding limits under state finance law, and CTR may adjust 
based upon lhe Increase or decreasing Amendment. The Total Maximum ObllgaUon must encumbrances and payments In lhe stato accounting system 10 enable final close out 
reneel the total funding for Ule dates of service under the contract, Including the ..rp.::,ay>..::m::::e:::.nt:::s.:...:P:...:e::::rf:::onn:.::.::a:::nc=e-=d:::at:::es::..:a::.re::,s:::u=bj!::ec:::t::::to:..=G=.L=.=c.=4.~§~9~. ________ _ 
Amendment amount If the Contract Is being amended. The Maximum Obligation must CERTIFICATIONS AND EXECUTION 
match the MMARS encumbrance. Funding and allotrnenls must be veri lied as available -=S--:-ee--=D-e-pa-rt--:-m-e-nt-CHC:-e-aC:-d-cSC:-Ig-n-at--:-ur-e-Ac--u--'Ul-oC:-rlz-a-c-Uo-n-cP--:-o-':lic-y--ar-'--ldc'--cUl-e-c--:-o-nl-ra-c-to-r --=-A-utc--ho-ri'-ze-d 
and encumbered prior to incuning obligations. If a Contract Includes both a Maximum Signatory Listing for policies on Contractor and Department signatures. 
Obligation component and Rate Contract component, check off both, specific Maximum Authorizing Signature for ContractorlDate: The Authorized Contractor Signatory must (In 
Obligation amounts or amended amounts and Attachments must clearly outline the Ihelr own handwriting and in Ink) sign AND enter the date the Contract Is signed. See 
Contract breakdown to match the encumbrance. section above under 'Anticipated Conlract Start Date". Acceptance of payment by the 

PAYMENTS AND PROMPT PAY DISCOUNTS Contractor shall waive any right of the Contraclor to claim the ContracVAmendment is not 
Payments are processed wiUlin a 45 day payment cycle through EFT in accordance with valid and the Contractor may not void the Contract. Rubber stamps, {wed 01' othel' 
the Commonwealth Bill Paying Policy for investment and cash flow purposes. Departments images are not accelltable. Proof of Contractor signature authorization on a Contractor 
may NOT negotiate accelerated payments and Payees are NOT entitled to accelerated Authorized Signatory Listing may be required by the Department if not already on file. 
payments UNLESS a prompt payment discount (PPD) Is provided to support the Contractor Name ITitie: The Contractor AuUlOrized Signatory's name and tille must 
Commonwealth's loss of Investment eamings for tills earlier payment, or unless a payments appear legibly as It appears on the Contractor Authorized Signatory Llstlnn. 
is legally mandated 10 be made In less than 45 days (e.g., construction contracts, Ready Authorizing Signature For Commonwealth/Date: The Authorized Department SignatolY 
Payments under G1. c. 29, s. 23A). See Prompt Pay Discounts Policy. PPD are Identified must (In their own handwriting and In inl<) sign AND enter the date the Contract is signed. 
as a percentage discount which will be automatically deducted when an accelerated See section above under "Anticipated Start Date'. Rubber stamps, tYlled or other 
payment is made. Reduced contracts rates may not be negotiated to replace a PPD. If Images are not accepted. The AUlhorized Signatory must be an employee within the 
PPD fields are le(t blank please identify that the Contractor agrees to the standard 45 day Department legally responsible for the Contract. See Department Head Signature 
cycle; a statutoryJiegal exemption such as Ready Payments (G.L. c. 29, § 23A); or only an Authorization. The Department must have the legislative funding appropriated for all the 
Initial accelerated payment for reimbursements or start up costs for a grant, with costs of this Contract or funding allocated under an approved Interdepartmental Service 
subsequent payments scheduled to support standard EFT 45 day payment cycle. Financial Agreement (lSA). A Department may not contract for perfonnance 10 be delivered to or by 
hardship Is not a sufficient Justification to accelerate cash fiow for al/ payments under a another state department without specific legislative aulhorization (unless this Contract Is a 
Contract. Inillal grant or contract payments may be accelerated for the IIrsl invoice or Initial Slatewide Contract). For Contracls requiring Secretariat slgno[l, evidence of Secretariat 
grant Installment, but subsequent periodlo Installments or invoice payments should be slgnoff must be Included In the Conlract file. 
scheduled to support the Payee cash flow needs and the standard 45 day EFT payment Department Name ITille: Enter the Aulhorized Signatory's name and title legibly. 
cycle in accordance with tile Bill Paying Policy. Any accelerated payment that does not CONTRACTOR CERTIFtCATIONS AND LEGAL REFERENCES 
provide for a PPD must have a legal justification In Contract file for audit purposes ~l" 
explaining why accelerated payments were allowable without a PPD. Notwithstanding verbal or other representations by the parties, the "Effective Date" of this 

Contract or Amendment shall be the latest date that this Contract or Amendment has been 
BRIEF DESCRIPTION OF CONTRACT PERFORMANCE executed by an authorized signatory of the Contractor, the Department, or a later Contract 

Enter a brief description of the Contract perfonnance, project name andlor olher identifying or Amendment start Date specified, subject to any required approvals. The Contraolor 
infonnation for the Contract to specifically IdenUfy the Contract perfonnance, match the makes all certifications required under this Contract under the pains and penalties of 
Contract with attachments, detemllne the appropriate expenditure code (as listed In the perjury, and agrees to provide any required documentation upon request to support 
Expenditure Classincation Handbook) or to Identify or clarify Important Infonnation related to compliance, and agrees that all tenns governing perfonnance of this Contract and doing 
the Contract such as the Fiscal Year(s) of perfonnance (ex. 'FY2012' or 'FY2012-14"). business In Massachusetts are attached or Incorporated by reference herein: 
Identify settlements or other exceptions and attach more detailed justification and Commonwealth and Contractor Ownership Rights. The Contractor certilles and agrees 
supporting documents. Enter "Multi-Department Use' if other Departments can access that the Commonwealth Is entitled to ownership and possession of all 'deliverables" 
procurement. For Amendments, Idenllry tile purpose and what items are being amended. purchased or developed wilh Contract funds. A Department may not relinquish 
Merely stating 'seo attached" or referencing attachments without a narrative description of Commonwealth rights to dellverables nor may Contractors sell products developed with 
perfonnance Is Insulflcient. Commonwealth resources without just compensation. The Contract should detail all 

ANTICIPATED START DATE 
The Department and Contractor" must certify WHEN obligations under this 
ContracVAmendment may be incurred. Option 1 Is the default option when perfonnance 
may begin as of the Effective Date (latest signature date and any required approvals). If 
the parties want a new Contract or renewal to begin as of the upcoming fiscal year then list 
lhe fiscal year(s) (ex. 'FY2012' or 'FY2012-14") in the Brief Description section. 
Perfonnance starts and encumbrances renectthe default EffecUve Date (if no FY Is listed) 
or the later FY start date (if a FY is listed). Use Option 2 only when the Contract wlll'be 
signed well in advance of the start date and identify a specific future start date. Do not use 
Option 2 for a fiscal year start unless It Is certain tllat the Contract will be signed prior 10 
fiscal year. OpUon 3 Is used In lieu of the Settlement and Release Fonn when the 
ContracVAmendment Is signed late, and obligations have already been Incurred by the 
Contractor prior to the Effective Date for which the Department has elliler requested, 
accepted or deemed legally eligible for reimbursement, and the Contract includes 
supporting documents justifying the perfonnance or proof of eligibility, and approximate 
costs. Any obligations Incurred outside 1Ile scope of the ElfecUve Date under any Option 
listed, even IUhe Incorrect Option Is selected, shall be automatically deemed a settlement 
Included under the tenns of the Contract and upon payment to the Contractor will release 
tile Commonwealth from furtller obligations for the Identified performance. All settlement 
payments require justification and must be under same encumbrance and object codes as 
the Contract payments. Perfonnance dates are subject to G1. c.4. § 9. 

CONTRACT END DATE 
The Department must enter the date that Contract perfonnance will tenninate. If the 
Contract is being amended and the Contract End Dalo is not changing, this date 
must be I'e-entorod aoaill hero. A Contract must be signed for at least the initial duration 
but not longer than the period of procurement listed in the RFR, or other solicitation 
document (If applicable). No new perfonnance Is allowable beyond the end date without 
an amendment, but the Dopartment may allow a Contractor to complete minimal close out 

Commonwealth deliverables and ownership rights and any Contractor proprietary rights. 
Qualifications. The Contractor certifies it Is qualified and shall at all times remain qualified 
to perfonn tills Contract; that performance shall be timely and meet or exceed Industry 
standards for the perfonnance required, including obtaining requisite licenses, registrations, 
pennils, resources for perfonnance, and suffloient professional, liability; and other 
appropriate Insurance to cover the perfonnance. If the Contractor Is a business, the 
Contractor certifies timt it is listed under tile Secretary of State's website as licensed 10 do 
business In Massachusetts, as required by law. 
Business Ethics and Fraud, Waste and Abuse Prevention. The Contractor certifies that 
perfonnance under tllis Conlract, in addition to meeting the tenns of the Conlract, will be 
made using etilical business standards and good stewardship of taxpayer and other public 
funding and resources to prevent fraud, waste and abuse. 
Collusion. The Contraclor certifies that this Contract has been offered In good faith and 
without collusion, fraud or unfair lrade pracUces with any other person, that any actions to 
avoid or frustrate fair and open competition are prohibited by law, and shall be grounds for 
rejection or disqualification of a Response or tennlnatlon of this Contract. . 
Public Records and Access The Contractor shall provide full access to records related to 
perfonnance and compliance to the Department and olflcials listed under Executive Order 
195 and G1. o. 11. s.12 seven (7) years beginning on the first day after the final payment 
under this Contract or such longer period necessary for the resolution of any lil/gation, 
claim, negol/atlon, audit or other inquiry involving this Contract. Access to view Contractor 
records related to any breach or allegal/on of fraud, waste andlor abuse may not be denied 
and Contractor can not claim confidentiality or trade secret protections solely for viewing but 
not retaining documents. Routine Contract perfomlance compliance reports or documents 
related to any alleged breach or allegation of non-compliance, fraud, waste, abuse or 
collusion may be provided eleclronlcally and shall be provided at Contracto~s own 
expense. Reasonable costs for copies of non-routine Contract related records shall not 
exceed the rates for public records under 950 C.M.R. 32.00. 
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Debarment. The Contractor certiOes Ulat neither it nor any of its subcontractors are 
currently debarred or suspended by the federal or state government under any law or 
regulation Including, Execulive Order 147; G.L. c. 29, s. 29F G.L. c.30, § 39R, G.L. c.149, § 
27C, G.L. c.149, § 44C, G.L. c.149, § 148B and G.L. c. 152, s. 25C. 
Applicable Laws. The Contractor shall comply with all applicable state laws and 
regulations Including but not limited to the applicable Massachusetts General Laws; the 
Official Code of Massachusetts Regulations; Code of Massachusetts Regulations 
(unofficial); 801 CMR 21.00 (Procurement of Commodity and SelVlce Procurements, 
Including Human and Social SelVlces); 815 CMR 2.00 (Grants and Subsidies); 808 CMR 
1.00 (Compliance, Reporting and Auditing for Human And Social SelVlces); AICPA 
Standards; confidentiality of Department records under G.L. c. 66A; and the Massachusetts 
Constitulion Article XVIII if applicable. 
Invoices. The Contractor must submit Invoices In accordance with the telTlls of the 
Contract and the Commonwealth Bill Paying Policy. Contractors must be able to reconcile 
and properly attribute concurrent payments from multiple Departments. Final Invoices In 
any fiscal year must be submitted no later than August WI for perfolTllance made and 
received (goods delivered, selVices completed) prior to June 30~, In order to make payment 
for lhat perfonnance prior to lhe close of Ule fiscal year 10 prevent reversion of appropriated 
funds. Failure to submit timely Invoices by August 15u, or oUler dale IIsled In the Contract 
shall authorize lhe Department to Issue an esUmated payment based upon the 
Departmenfs delennlnaUon of perfolTllance delivered and accepted. The Contractors 
acceptance of lhls estimaled payment releases lhe Commonwealth from further claims for 
these Invoices. If budgetary funds revert due 10 the Conlractor's failure to submit timely 
"nallnvolces, or for disputing an estimated payment, U16 Department may deduct a penalty 
up to 10% from any IInal payment In the next IIscal year for failure to submit timely Invoices. 
Payments Subject To Appropriation. Pursuant to G.L. c. 29 § 26, § 27 and § 29, 
Departments are required to expend funds only for tile purposes set forth by the Legislature 
and within Ule funding limits established through appropriation, .allotment and subsidiary, 
Including mandated allo~nent reductions triggered by G.L. 0:"29, § 9C. A Department 
cannot authorize or accept perfolTllance In excess of an existing appropriation and 
allotment, or sufficient non-appropriated available funds. Any oral or written 
representations, commitments, or assurances made by the Department or any other 
Commonwealth representative are not binding. The Commonwealth has no legal obligation 
to compensate a Contractor for perfolTllance that Is not requested and is Intentionally 
delivered by a Contractor outside the scope of a Contract. Contractors should verify funding 
prior to beginning perfolTllance. 
Intercept. Contractors may be registered as Customers In the Vendor file If the Contractor 
owes a Commonwealth debt. Unresolved and undisputed debts, and overpayments of 
Contract payments that are not reimbursed timely shall be subject to Intercept pursuant to 
G.L. c. 7A, s. 3 and 815 CMR 9.00. Contract overpayments will be subject to Immediate 
Intercept or payment offset. The Contractor may not penalize any state Department or 
assess late fees, cancel a Contract or other services if amounts are Intercepted or offset 
due to recoupment of an overpayment, outstanding taxes, child support, other overdue 
debts or Contract overpayments. 
Tax Law Compliance. The Contractor certifies under the pains and penalties of pe~UlY tax 
compliance with Federal tax laws; State tax laws Including but not limited to G1. c. 62C, 
G.L. c. 62C, s. 49A; compliance with all state tax laws, reporting of employees and 
contractors, withholding and remitting of tax withholdlngs and child support and is in good 
standing with respect to all state taxes and returns due; reporting of employees and 
contractors under G.L. c. 62E, withholding and remitting child support Including G.L. c. 
119A, s. 12; TIR 05-11: New Independent Contractor Provisions and applicable TIRs. 
Bankruptcy, Judgments, Potential Structural Changes, Pending Legal Matters and 
Connlcts. The Contractor certifies it has not been in bankruptcy and/or receivership within 
the last three calendar years, and the Contractor certifies that It will Immediately notify the 
Department In wrillng at least 45 days prior to filing for bankruptcy and/or receivership, 
any potential structural change In its organization, or if there Is any rlsl! to the solvency of 
the Contractor that may Impact the Contractor's ability to timely fuinll the tenns of this 
Contract or Amendment. The Contractor certifies that at any time during the period of the 
Contract the Contractor Is required to affllTllatively disclose In writing to the Department 
Contract Manager the details of any judgment, criminal conviction, investigation or litigation 
pending against the Contractor or any of Its officers, directors, employees, agents, or 
subcontractors, Including any potential conflicts of interest of which the Contractor has 
knowledge, or leams of during the Contracttenn. Law filTlls or Attorneys providing legal 
selVlces are required to identify any potential conflict with representation of any Department 
client in accordance with Massachusetts Board of Bar Overseers (BBO) rules. 
Federal Anti-Lobbying and Other Federal Requirements. If receiving federal funds, the 
Contractor certilies compliance with federal anti-lobbying requirements including 31 USC 
1352; other federal requirements; Executive Order 11246; Air Pollution Act; Federal Water 
Pollution Control Act and Federal Employment Laws. 
Protection of Personal Data and Infonnation. The Contractor certfnes that all steps will 
be tal(en to ensure tile security and confidentiality of all Commonwealth data for which the 
Contractor becomes a holder, either as part of performance or inadvertently during 
perfonnance, with special attention to restricting access, use and disbursement of personal 
data and infonnation under G.L. c. 93H and c. 66A and Executive Order 504. The 

Contractor Is required to comply with G.L. c. 931 for the proper disposal of all 
paper and electronic media, bacl(ups or systems containing personal data and Information, 
provided further that the Contractor Is required to ensure lhat any personal data or 
InfolTllation transmitted electronically or through a portable device be properly encrypted 
using (at a minimum) InfolTllation Technology Division (lTD) Protection of Sensitive 
InfolTllation, provided further that any Contractor having access to credit card or banking 
InfolTllation of Commonwealth customers certifies that the Contractor Is PCI compliant In 
accordance with the Payment Card Indushy Council Standards and shall provide 
conlllTllaUon compliance during the Contract, provide further that the Contractor shall 
Immediately notify the Department In the event of any security breach including the 
unauthorized access, disbursement, use or disposal of personal data or Infonnatlon, and In 
the event of a security breach, the Contractor shatl cooperate fully with the Commonwealth 
and provide access to any InfolTllation necessary for the Commonweallh to respond to the 
security breach and shall be fully responsible for any damages associated with the 
Contracto~s breach Including but not limited to G.L. c. 214, s. 3B. 
Corporate and Business Filings and Reports. The Contractor certifies compliance WiUl 
any certification, filing, reporting and selvice of process requirements of the Secretary of the 
CommonwealUl, the Office of the Attomey General or other Departments as related to Us 
conduct of business In the Commonwealth; and wilh Us incorporating state (or foreign 
entity). 
Employer Requirements. Contractors that are employers certify compliance with 
applicable state and federal employment laws or regulations, Including but not limited to 
G.t.. c. 5, s. 1 (Prevailing Wages for Printing and Distribution of Public Documents); G.L. c. 
7, s. 22 (Prevailing Wages for Contracts for Meat Products and Clothing and Apparel); 
minimum wages and prevailing wage programs and payments; unemployment insurance 
and contributions; worners' compensation and insurance, child labor laws, AGO fair labor 
practices; G1. c. 149 (Labor and Industries); G.t.. c. 150A (Labor Relations); G.t.. c. 151 
and 455 CMR 2.00 (Minimum Fair Wages); G.L. c. 151A (Employment and Training); Q,1, 
c. 151B (Unlawful DlscrimlnaUon); G1. c. 151E (Business Discrimination); G.L. c. 152 
(Worners' Compensation); G.L. c.153 (liability for Injuries); 29 USC c. 6 (Federal Fair Labor 
Standards); 29 USC c. 28 and the Federal Family and Medical Leave Act. 
Federal And State Laws And Regutatlons Prohibiting Discrimination including but not 
limited to the Federal Equal Employment Oppurtunily (EEO) Laws the Americans with 
Disabilities Act,; 42 U.S.C Sec. 12,101, et seq., the Rehabilitation Act, 29 USC c. 16 s. 794; 
29 USC c. 16. s. 701; 29 USC c. 14,623; the 42 USC c. 45; (Federal Fair Housing Act); Q. 
t.. c. 151B (Unlawful Discrimination); G1. c. 151E (Business Discrimination); the Public 
Accommodations Law G.L. c. 272, s. 92A; G.L. c. 272, s. 98 and 90A, Massachusetts 
Constitution ArUcie CXIV and G.L. c. 93, s. 103; 47 USC c. 5, sc. II, Part II, s. 255 
(Telecommunication Act; Chapter 149, Section 105D, G.L. c. 151C, G.L. c. 272, Section 
l!f&. Section 98 and Section 98A, and G.L. c. iii, Section 199A, and Massachusetts 
Disability-Based Non-Discrimination Standards For Executive Branch Entities, and related 
Standards and Guidance, auUlOrfzed under Massachusetts Executive Order or any 
disability-based protection arising from state or federal law or precedent. See also MCAD 
and MCAD links and Resources. 
Small Business Purchasing Program (SBPP). A Contractor may be eligible to participate 
In the SBPP, crealed pursuant to Executive Order 523, If qualified through the SBPP 
SmartBld subscription process at: WIWI.comm·pas9.com and with acceptance of the telTlls 
of the SBPP participation agreement. 
Limitation of liability for Information Technology Contracts (and other Contracts as 
Authorized). The InfolTllation Technology Mandatory Specifications and the IT Acquisition 
Accessibility Contract Language are Incorporated by reference Into InfolTllation Technology 
Contracts. The following language will apply to Infonnatlon Technology contracts In the 
U01, U02, U03, U04, U05, U06, U07, uoo, U09, U10, U75, U98 object codes In the 
Expenditure Classification Handbook or oth\1r Contracts as approved by CTR or OSD. 
Pursuant to Section 11. Indemnification of the Commonwealth TelTlls and CondlUons, the 
tenn "oUler damages" shall Include, but shall not be limited to, the reasonable costs the 
Commonwealth Incurs to repair, return, replace or seek cover (purchase of comparable 
SUbstitute commodities and selVlces) under a Contract. 'Other damages" shall not Include 
damages to Ule Commonwealth as a result of third party claims, provided, however, that the 
foregoing in no way limils the Commonwealth's right of recovery for personal Injury or 
property damages or patent and copyright infringement under Section 11 nor the 
Commonwealth's ability to join the contractor as a third party defendant. Further, the tenn 
"other damages" shall not Include, and In no event shall the contractor be liable for, 
damages for the Commonwealth's use of contractor provided products or selVlces, loss of 
Commonwealth records, or data (or other Intangible property), loss of use of equipment, 
lost revenue, lost savings or lost profits of the Commonwealth. In no event shall "other 
damages" exceed the greater of $100,000, or two times Ule value of the product or selVice 
.(as defined In lhe Contract scope of worn) that Is the subject of the claim. Section 11 sets 
forth the contracto~s entire liability under a Contract. Nothing In this section shall limit the 
Commonwealth's ability to negotiate higher limitations of liability In a parUcular Contract, 
provided that any such limitation must specifically reference Section .11 of the 
Commonwealth Terms and Conditions. In the event the limitation of liability conflicts with 
accounting standards which mandate that there can be no cap of damages, the limitation 
shall be considered waived for that audit engagement. These tenns may be applied to 
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other Contrads only with prior written confinnation fr~m the OperationaIS,e.rviees,Division 
or the Olliee of the Comptroller, The telllls In this ClarificatiOnl'nay not be modified, 
Northern Ireland Certilicatiol1, Pursuant to G1. c, 7 s, 22C for state agencies, state 
authorities, the House of Representatives or the state Senate, by signing this Contract the 
Contractor eertilles that it does not employ ten or more employees In an olliee or other 
facility in Northem Ireland and if the Contractor employs len or more employees In an office 
or other. facility located in Northern Ireland the Contractor certines that it does not 
discriminate In employment, compensation, or the telllls, conditions and privileges of 
employment on account of religious or political belief; and It promotes religious tolerance 
within the woril place, and the eradication of any manifestations of religious and other Illegal 
discrimination; and the Contractor Is not engaged In the manufacture, dislribution or sale of 
firealllls, munitions, including rubber or plastic bullets, tear gas, annored vehicles or military 
aircraft for use or deployment in any activity In Northem Ireland, 
Pandemic, Disaster or Emergency Performance, In the event of a serious emergency, 
pandemic or disaster outside the control of the Department, lhe Department may negotiate 
emergency perfollllance from tile Contractor to address the Immediate needs of the 
Commonwealth even if not contemplated under the original Conlrad or procurement. 
Payments are subject to appropriation and other payment telllls, 
Consultant Contractor Certilications (For Consultant Contracts 'HH' and 'NN' and "U05' 
object codes subject to G.L. Chapter 29, s, 29A), Contractors must malle required 
disclosures as part of the RFR Response or using the Consultant Contractor Mandatory 
Submission FOIlll, 
Attorneys, Attorneys or filllls providing legal services or representing CommonwealUl 
Departments may be subject to G1. c, 30, s, 65, and if providing litigation services must be 
approved by the Office of the Attorney General to appear on behalf of a Department, and 
shall have a continuing obligation to noury the Commonwealth of any conflicts of Interest 
arising under Ule Contract. 
Subcontractor Performance, The Contractor certities full responsibility for Contract 
perfollllance, Including subcontractors, and that comparable Contract tenns will be Included 
in subcontracts, and that the Department will not be required to directly or Indlreclly manage 
SUbcontractors or·have any payment obligations to subcontractors, , 

.~~..::y. " ~.'.. EXECl!TlVE ORDERS 
For covered Executive state Departments, the Contractor certifies compliance Witil 
applicable Executive Orders (see also Massachusetts Executive Orders), Including but not 
limited to the specific orders listed below, A breach during period of a Contract may be 
considered a material breach and subject Contractor to appropriate monetary or Contract 
sanctions, 
Executive Order 481, Prohibiting the Use of Undocumented Workers on State Contracts, 
For all state agencies In the Executive Branch, including all executive offices, boards, 
commissions, agencies, Departments, divisions, councils, bureaus, and offices, now 
existing and hereafter established, by signing this Contract the Contractor certines under 
the pains and penalties of pe~ury that they shall not knowingly use undocumented workers 
In connection with the perfollllance of this Contract; that, pursuant to federal requirements, 
shall verify the Immigration status of worl<ers assigned to a Contract without engaging In 
unlawful discrimination; and shall not Imowingly or recldessly alter, falsify, or accept altered 
or falsified documents from any such worker 
Executive Order 130, Anti-Boycott. The Contractor warrants, represents and agrees that 
during the time this Contract Is in effect, neither It nor any affiliated company, as hereafter 
defined, participates In or cooperates with an Intemationat boycott (See IRC § 999(b)(3)-(4), 
and IRS Audit Guidelines Boycotts) or engages In conduct declared to be unlawfut by G.L. 
c, 151E, s, 2, A breach In the warranty, representation, and agreement contained In this 
paragraph, without limiting such other rights as it may have, the CommonwealUl shall be 
entitled to rescind this Contract. As used herein, an affiliated company shall be any 
business entity of which at least 51% of the ownership interests are directly or indirectly 
owned by the Contractor or by a person or persons or business entity or entities directly or 
indirectly owning at least 51 % of the ownership interests of the Contractor, or which directly 
or Indirectly owns at least 51% of the ownership Interests of the Contractor, 
Executive Order 346, Hiring of State Employees By State Contractors Contractor certifies 
compliance with both the connict of Interest law G1. c, 26811 specifically s, 5 (Q and this 
order; and Includes limitations regarding tile hiring of state employees by private companies 
contracting Witil the Commonwealth, A privatization contract shall be deemed to Include a 
specific prohibition against the hiring at any time during the tenn of Contract, and for any 
position in the Contracto~s company, any state management employee who Is, was, or will 
be Involved In the preparation of the RFP, the negotiations leading to the awarding of the 
Contract, the decision to award the Contract, and/or the supervision or oversight of 
perfollllance under the Contract. 
Executive Order 444, Disclosure of Family Relationships With Other State Employees, 
Each person applying for employment (including Contract woril) within the Executive 
Branch under the Govemor must disclose In writing Ihe names of all immediate family 
related to immediate family by marriage who serve as employees or elected officials of the 
Commonwealth, All disclosures made by applicants hired by the Executive Branch under 
the Govemor shall be made available for public Inspection to the extent pennissible by law 
by the official with whom such disclosure has been filed, 

Executive Order 504, Regarding the Security and Confidentiality of 
Personal Infollllation, For all Contracts Involving the Contracto~s access to personal 
Infonnation, as defined in G1. c, 93H, and personal data, as defined In G1. c, 66A, owned 
or controlled by Executive Department agencies, or access to agency systems containing 
such infollllation or data (herein collectively 'personal Infollllation'), Contractor certifies 
under the pains and penalties of pe~ury that the Contractor (1) has read Commonwealth of 
Massachusells Executive Order 504 and agrees to protect any and all personallnfonnation; 
and (2) has reviewed all of the, Con~n19nwealth tnformation Technology Division's 
Security Policies, Notwithstanding any contractual provision to the contrary, In connection 
with the Contracto~s perfonnance under this Contract, for all state agencies In the 
Executive Department, Including all executive offices, boards, commissions, agencies, 
departments, divisions, councils, bureaus, and offices, noV! existing and hereafter 
established, the Contractor shall: (1) obtain a copy, review, and comply with tile contracting 
agency's Infonnation Security Program (ISP) and any pertinent security guidelines, 
standards, and policies; (2) comply Witil all of the Commonwealth of Massachusetts 
Infonnation Technology Division's "Security Policies') (3) communicate and enforce the 
contracting agency's ISP and such Security Policies against all employees (whether such 
employees are direct or contracted) and subcontractors; (4) Implement and maintain any 
other reasonable appropriate security procedures and practices necessary to protect 
personal Information to which the Contractor Is given access by the contracting agency 
from the unauthorized access, destruction, use, modification, disclosure or loss; (5) be 
responsible for the full or partial breach of any of these telllls by its employees (whether 
such employees are direct or contracted) or subcontractors during or aller the tellll of this 
Contract, and any breach of these telllls may be regarded as a material breach of this 
Contract; (6) In tile event of any unauthorized access, destruction, use, modification, 
disclosure or toss of the personalinfollllation (collectively referred to as the 'unauthorized 
use"): (a) immediately notify the contracting agency if the Contractor becomes aware of the 
unauthorized use; (b) provide full cooperation and access to infonnalion necessary for the 
contracting agency to detennlne the scope of Ule unauthorized use; and (c) provide full 
cooperation and access to Infollllation necessary for the contracting agency and the 
Contractor to fulfill any notification requirements, Breach of these telllls may be regarded 
as a material breach of this Contract, such that the Commonwealth may exercise any and 
all contractual rights and remedies, Including WltilOUt limitation Indemnincation under 
Section 11 of the Commonwealth's Tel1l1s and Conditions, withholding of payments, 
Contract suspension, or tellllination, In addition, the Contractor may be subject to 
applicable statutory or regulatory penalties, Including and without limitation, those imposed 
pursuant to G.L. c, 93H and under G1. c, 214, § 3B for violations under M,G,L c, 66A, 
Execullve Orders 523, 524 and 526, Executive Order 526 (Order Regarding Non­
Discrimination, Diversity, Equal Opportunity and Affillllative Action which supersedes 
Executive Order 478), Executive Order 524 (Estabtishlng the Massachusells Supplier 
Diversity Program which supersedes Executive Order 390), Executive Order 523 
(Establishing the Massachusells Small BUsiness Purchasing Program,) All programs, 
activilies, and services provided, perfol1l1ed, licensed, chartered, funded, regulated, or 
contracted for by the state shall be conducted without unlawful discrimination based on 
race, color, age, gender, ethnlcity, sexual orientation, gender Idenlily or expression, 
religion, creed, ancestry, national origin, disability, veteran's status (Including Vietnam-era 
veterans), or background, The Contractor and any subcontractors may not engage In 
discriminatory employment practices; and the Contractor certifies compliance with 
applicable federal and state laws, rules, and regulations govemlng fair labor and 
employment practices; and the Contractor commits to purchase supplies and services from 
certified minority or women·owned businesses, small businesses, or businesses owned by 
socially or economically disadvantaged persons or persons with disabilities, These 
provlsl~Ahail b!l &enfo'rced through the contracting agency, OSD, and/or the 
Massacli"usells Commission Against Discrimination, Any breach shall be regarded as a 
material breach of the contract that may subject the contractor to appropriate sanctions, 
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ATTACHMENT A 

SCOPE OID' WORK Cape Cod 208 Update 

The scope of the 208 Plan, which is essentially the Scope of Wode for the Commission over 
the next two years, must meet the following requirements: 

1. Issue: Level of Detail of Plan - The Scope of Work must address the general 
requirements of the Clean Water Act for Section 208 Area-wide Water Quality 
Management Planning, including water quality assessment, attainment of water 
quality standards, non-point source causes of non-attainment, non-structural 
requirements for wastewater management, regional solutions for treatment and 
disposal and roles and responsibilities for plan implementation. 

However, with the existence of severe water quality problems already being 
experienced, as well as the large amount of work already done, the need to go further 
in terms of specificity of solutions and reconunendations for action is important. 

Approach: In developing the 208 Plan the Commission must develop a new 
"baseline" condition assessment that incorporates all of the work done over the last 
35 years, including Comprehensive Wastewater Management Plans, Massachusetts 
Estuaries Project studies, needs assessments, water quality assessments, design and 
construction projects, water supply systems (to the degree they affect disposal site 
and WWTF siting) and land use and density information and numerous other data 
sets. This baseline must be done expeditiously using appropriate information 
management tools, GIS and graphics. 

In addition, because of the previous work the level of detail of the plan should be 
substantially greater than the 1978 plan. The plan should go as far as possible in 
specifying the use of existing facilities for regional solutions, recommending areas to 
be considered for disposal sites, estimating capital and operating costs and resulting 
user rates, sequencing 01' phasing of activities and· other recommendations. 

2. L<;sue: Nutrient Focus - The plan should focus on nitrogen primarily, but also 
phosphorus to the degree that it is impacting freshwater resources. Nevertheless, the 
assessment and baseline condition should also include public health issues (e.g. 
stormwater impacts to beaches), economic development needs (such as wastewater 
capacity for downtown Buzzards Bay), protection of groundwater systems and other 
issues related to wastewater management as they are identified as priorities. The 208 
Plan must be considered credible and comprehensive. 

Approach: The baseline assessment should identify all known significant water 
quality impairments and threats. As issues and needs are prioritized, less critical 
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issues, 01' issues requiring more study, can be phased to a later date in an adaptive 
approach. 

3. Issue: Cost and AJJordability: Unlike plans of the 1970s or 80s, the Cape 208 plan 
must look in detail up i1'ont at cost and affordability to Cape ratepayers. 

Approach: The county cost studies, completed CWMPs, consti'uction and operation 
cost experience at operating facilities and other information need to be combined to 
produce realistic range of total cost over sh01't- and long-term horizons at both the 
town/watershed level and Cape-wide. The Rates Model must be re1ined to integrate 
funding sources, allocation methods that provide back-up for financial assistance 
efforts, allow realistic phasing of implementation and give a basis for allocation of 
costs among categories of ratepayers. 

4. Issue: Public Engagement: Because many towns have invested in studies, CWMPs 
and other planning efforts, in addition to the existence of strong local opinions and 
concerns about Cape-wide "authorities", public engagement in development of the 
plan must begin early and be inclusive, attentive, extensive and well managed. 

Approach: The enlistment and involvement of a professional, experienced public 
engagement firm would be a great benefit to the overall program. Such a firm will 
bring a process for consensus building, decision making and communications that 
will complement the efforts of the Commission and produce the most constructive, 
effective involvement of the towns, businesses and watershed interests. 

There are numerous other issues and requirements related to the scope of work. Figure 3 
is a preliminary flowchart of the sequence of activities that are required to develop the 
plan. 

Schedule 

Because of the urgency of the water quality needs and the need to provide guidance to other 
plmming projects, such as on-going CWMPs, the EPA's southeaste1'll New England initiative 
and other programs, completion of a draft 208 Plan in one year would be preferred. To 
complete a full draft of a 208 Plan for 46 the Cape watersheds will be a difficult task; 
however, given the amount of available information and work done to date, this schedule 
could be met in a timeline as shown in Figure 4 - Preliminary Project Schedule, if certain 
approaches and management approaches are used, as discussed below. Figure 4 presents a 
"typical" timeframe for a plall (01' a single watershed. The challenge will be grouping 
watersheds and facilitating the planning process such that the Figure 4 tasks can be 
completed for all Cape watersheds within the year. A more detailed schedule recognizing 
work done in various individual watersheds, water quality needs and other criteria will be 
prepared to outline the schedule for all 46 watersheds 
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Tasks continuing into year two would include: 

);> Pilot project implementation 
);> Continuing public involvement 
);> Development of a full implementation plan 
);> Establishment of the regulatory framework agreed-upon during the first year 
);> Development of the financing mechanisms 
);> Development of watershed association partners for plan implementation 

The following are a few key issues related to the schedule for completion of the 208 plan: 

h~'ue: Developing Individual Watershed Plans - Development of individual watershed-based 
management plans is a new direction in comparison to the water quality planning approaches 
being taken in current CWMP process, which generally focuses planning projects on 
subsections of a town based on development conditions. Watershed-based planning will 
require new approaches, a new framework evaluating alternatives, a new system for 
aggregating and allocating costs and a new arrangement for stakeholder involvement in the 
development and implementation of the 208 plan. In addition, the individual watershed 
plans will need to be "rolled-up" to provide a Cape-wide overall plan for purposes of 
devising an appropriate management structure, developing funding and financing for the plan 
and phasing options that are realistic and affordable. 

Approach: Each watershed would be assigned to a Commission "lead" who will manage the 
completion of the plan for a number of watersheds. Because of the number of watersheds 
(even after possible grouping as discussed below), each Commission lead would be 
responsible for multiple watershed plans. A functional "template" for completing individual 
watershed-based plans will be established early in the project as pmt of the work plan. The 
template to be applied to each watershed will include: 

o A method for defining and convening a watershed-based stakeholder group that 
can fairly and effectively represent the range of interested parties in the watershed 

o A methodology and process of working with towns and their consultants to 
assemble all existing information for the watershed 

o A workshop to, using available information, define existing conditions, 
impairments, priorities and other watershed-specific directions 

o A process for identifying, screening, estimating costs of and bringing forward 
applicable technologies and management options for evaluation to address 
defined needs and impairments 

o A plan for using Commission resources to develop basic GIS mapping, key 
overlays and summary maps for each watershed planning process. 
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II> A workshop to further screening alternatives, considering cost and affordability, 
addressing regulatory requirements and developing a preferred plan 

G) A method for developing an implementation schedule, roles and responsibilities 
and measures of success 

G) Standardization of deliverables for each plan. In general each task in Figure 4 will 
have a Technical Memorandum (TM) or deliverable associated with completion 
of the task. The TM will be targeted and will establish the basis for future related 
planning. 

The template will be used by watershed teams convened by the Commission and made up of 
members with planning, environmental, engineering and financial expertise. It may be 
beneficial to group watersheds according to similar hydrogeology and level of development 
density in order to facilitate and accelerate the plan development process. 

The plan developed under such a template will be a preliminary plan that will undergo 
additional refinement, evaluation and implementation planning (including tasks listed above) 
during year two of the 208 Plan program. 

The key to efficient completion of watershed plans will be the use of workshop formats in 
which stakeholders are convened for a half- or full-day session during which key information 
generated since the last workshop is presented, key issues and alternatives discussed and 
decisions are made. It is proposed that the workshops be facilitated either by an outside 
facilitator or by the watershed lead of the Commission. 

Issue: Development of Supporting Technical Tools - Development and evaluation of 
engineering options, financial approaches and other details of the individual and overall plan 
will require expeditious progress to be made in development of the underlying tools that must 
be available to move the plans forward, including the Multi Variant Planner, links with MEP 
and the MEP models, data base management tools, cost-estimating tools and the usei' rates 
model. Other tools, the objectives and methodologies of which must be defined early include 
an approach for optimizing "triple bottom line" objectives and a decision-support tool(s) for 
stakeholder application. 

Approach: Immediate progress must be made in concluding the pilot application of the MVP 
tool and linking it (loosely) with the user rates model. Amenities to each model discussed 
above must be implemented within the next few months to be available for alternatives. 
evaluation in the timeframe shown on Figure 4. Staff resources to use the tools in each 
watershed plan will be discussed below. 

Staffing & Resoul'ces 
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Resources for development of the plan will be provided primarily by the Commission. It will 
be critical, for purposes of consistency, understanding of overall goals, use of recently 
developed tools and information and other reasons, to maximize availability and use of 
Commission staff. However, the schedule and range of specialties involved will require 
supplementing the staff of the Commission with specific outside resources. 

Issue: A significant challenge will be how to procure 01' otherwise retain needed expertise 
without long procurement schedules and contracting periods. Expertise in the following 
areas will probably be required: 

Gl Public involvement and consensus building 

o Financial analyses and management options 

() Specialized engineering expertise in alternative teclmologies and associated cost 
estimates 

Gl Expertise in development of decision-support tools 

Approach: Several options could be utilized to address this challenge: 

1. Make maximum use of existing engineering and financial contracts 
2. Procure master service contract with a larger firm capable of bringing and managing 

in additional targeted expertise without procurement requirement 
3. Use existing contracts with financial and engineering firms to subcontract with 

specified sub-consultants with the required expertise 
4. Use individual contractors as appropriate to provide "spot" services to fill gaps 
5. Check with towns to determine if they have in-house 01' contracted resources that 

could f1ll a particular gap in a specified watershed 01' technical area. 

It will be critical to have a responsibility matrix for the project that clearly defines the 
"What? Who? When? How much?" requirements of each task. In addition, management 
of the plmming effort will require frequent communications (i.e. regular team 
coordination meetings) among the project team, efIicient and accessible storage of 
information, close schedule tracking, expeditious review and turn-around times for work 
products and other project management approaches. The Project Manager ("PM") will 
invite USEP A and MassDEP participation in strategy meetings and public discussions of 
alternatives. PM will address the importance of timely agency review and approvals, as 
stipulated in the MOU governing the 208 update. 

Communications 

Possibly the most critical element of the 208 Plan effort will be that of internal and external 
communications. A large number of key stakeholders with a wide range of interests and of 
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varying levels of technical understanding must be involved in an inclusive, but effective and 
efficient public engagement process. 

Issue: How to engage the broad range of stakeholders in a process that gains maximum 
advantage of their knowledge and perspectives and promotes and ensures their involvement 
in future implementation of the plan, while avoiding time-consuming and inefficient 
sidetracks that do not provide meaningfl11 content to the planning efforts. 

Approach: The use of a workshop approach to information dissemination, group analysis 
and discussion and decision-making is a powerful tool and should be used as much as 
possible in the 208 effort. The advantages of a well-managed (well-facilitated) workshop 
approach are: 

1. It provides a consistent, thorough dissemination of the same information to all parties 
2. All parties focus on the real issues and criteria that drive the decision rather than 

perspectives and opinions 
3. Extreme and/or untenable positions are defined, discussed and considered, but put 

aside through the stakeholder process rather than by the lead agency that may be 
perceived to have a bias 

4. Decision-making is organized, systematic and well documented 
5. Sensitivity analyses can be used to test a range of options 
6. It is aided by tools such as the MVP, rates model, decision-support tools such as 

Criterion Decision Plus (CDP) or other tools. 
7. A common understanding of the rationale for decisions is formed which produces 

advocates of the decision as it goes forward. 

Workshops must be well-plmmed, well attended, well facilitated and well documented. 

Budget 

The complexity and extent of work to be done to develop a watershed-based 208 Plan for the 
entire Cape is a demanding effort involving untested processes and methodologies, as well as 
tools that are still being developed and the use of outside consultants. In a program such as 
this, "time is money". The longer the program takes the more it will cost. A reasonable 
"risk assessment" of the elements of the program would probably indicate that there is 
substantial risk of the effort going over budget. 

Issue: How to keep the overall program within budget? 

Approach: There are several project management approaches that will need to be 
aggressively implemented to contain the budget fbr the program, including: 
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../ Establishment and regular update of a budget tracking method (spreadsheet 01' 

interactive software) that tracks internal and external costs on a more frequent basis 
than monthly. This will require administrative support of the program and consultant 
contracts that require more frequent reporting of costs . 

../ Close and regular attention to the planned schedule. Weekly progress meetings will 
focus, among other things, on the status of interim milestones such as outlines of 
deliverables, drafts of deliverables, completion of analyses, scheduling and holding of 
key meetings, etc. Slippage in schedule will dictate recovery plan to get back on 
schedule . 

../ Early drafts of work products that will allow identification of gaps, resources needs, 
information of other needs 

../ Availability <:>f on-call external resources. The ability to request and secure targeted, 
quick-response work products from consultants will be important 

../ Early development of the template for the individual watershed plans, as discussed 
above, as well as early formulation of the goals, outline and content of the roll-up 208 
plan . 

../ Use of staff with lower billing and cost rates when opportunities are present. 

../ Taking maximum advantage of existing information, studies and data. ,With a one­
year timeframe for development ofthe draft 208 plan, there will be little time or 
resources for field programs, additional significant studies or other new information. 

B. Activities, Measul'eable Outcomes and Jl)elivcl'ables 

Figures 3 and 4 outline the overall tasks and schedule for the 208 Plan program. The above 
sections descdbe requirements for deliver abIes as part of each task of the program. The 
deliverables will be specified in more detail in the work plan developed at the start of the 
program. In general, each task of Figure 4 will entail a technical memorandum or report of 
appropriate content and length. 

It is important for the team to think tlu'ough the overall goals and necessary results of the 
program at the begiIming, vet these goals and products with appropriate external entities 
(e.g., regulators) and develop an annotated outline of the final product at the beginning of the 
work to guide development of interim products and provide a roadmap for the plan that can 

be changed, if warranted. 

Deliverables will mark the progress of the program and be consistent with the needs of the 
final report and plan as outlined in the work plan. 

It will be important that the products of the 208 Plan reach the balance of being readily 
digested and understood by the lay public, as well as technically sound and convincing to 
those involved in the field of water quality management. Therefore, a tiered series of 
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reports, relying heavily on graphics, maps, charts and other visual elements is envisioned. 
The reports and other information must be stored and managed such that information is 
broadly and rapidly available to a wide range of audiences, including those few who still rely 
exclusively on printed material. Iconic maps and other graphics that summarize the plan 
should be a cornerstone of the work products. 

c. Usc of Graphics and Visual Presentations 

With the number of workshops, meetings and public presentations that will occur as part of 
this program over the next two years, the importance of high quality graphics and 
presentations cannot be overstated. Several activities must be part of the program to ensure 
this end, including: 

);> Complex teclmical 01' financial information will be presented in graphical form, such 
as bar charts, curves, flowcharts of other methods. 

);> Early review of drafts of key documents by a designated "lay" reader to identify 
places where graphic are needed to convey understanding will be implemented 

);> Establishment of a contracted professional graphics capability to supplement that of 
the Conunission may be beneficial 

);> Team meetings will focus on visual and graphical means of conveying information 

H. PROJECT STAFFING 

General 

The Project Manager will provide the professional services outlined in the above Project 
Narrative, the flowchart of activities (Figure 3) and the project schedule (Figure 4). He will 
serve as the Project Manager on behalf of the Commission, working closely with 
COl11l11ission staff to link and manage the internal resources and capabilities of the 
Commission with those of the external consultant firms that will be contracted for the 
project. Project Manager will also provide teclmical support in line with the requirements 
of the Request for Proposal and Project Narratives above. 
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CAPE COD 208 STUDY UPDATE 

PAYMENT PROCESSING PROCEDURE 

Procedure for $3,000,000 Administrative Expendable Trust appropriation 

1. At the start of each quarter, the Cape Cod Commission (CCC) must submit an estimate to MassDEP 
of the project's cash needs for the upcoming quarter. 

2. Based on the quarterly estimate, MassDEP will request funds from the Water Pollution Abatement 
Trust using the Request for Advance of Quarterly Funds to DEP Expendable Trust form. 

3. Payment requests from the CCC shall be submitted to MassDEP for review and approval. Payment 
requests must be accompanied by a detailed summary ofthe work done to date, an estimate of the 
completion percentage of each executed contract, an original invoice signed by the contractor and 
approved by CCC, and backup documentation for CCC personnel hired or assigned to work on this 
project (if applicable) 

4. Payments will be wired to CCC from the MMARS system within the timeframes established in 
MMARS. 

Procedure for $350,000 earmark 

1. Once the MOU is signed, CCC may submit payment requests for the expenditures against the 
$350,000 earmark. Appropriate backup documentation for personnel expenses (such as payroll 

records) and contractual services shall be provided to MassDEP before processing of payments. 
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Exhibit E 
Commonwealth of Massachusetts 
Executive Office of Energy & Environmental Affairs 

Department of Environmental Protection 
Division of Municipal Services 627 Main Street Worcester MA 01608508792-7470 

OEVAl L PATRICK 
GO'llJrnor 

nlCHflno K. SULLIVAN In. 
SOGr'ot[Jry 

TIMOTHY P. MURRAY 
Lieutonurit Gover'nor 

KENNETH L. KIMMELL 
COlT1miGIJiollCf' 

Mr, Paul Niedzwiecki, Executive Director 
Cape Cod Commission 
3225 Main Street 
Barnstable, MA 02630 

RE: Cape Cod Water Quality Management Plan Update 
CT -EQE-5014-CAPECODCOMMISSION 113 

Dear Mr, Niedzwiecki: 

May 7,2013 

You are hereby given "Notice to Proceed" with work tasks outlined in the contract between the 
Department and the Cape Cod Commission for the above-named Cape Cod Water Quality Management 
Plan Update, The effective date ofthis Notice to Proceed is May 7,2013. 

Enclosed you will find an original, signed copy of the Contract. Via email, we will also provide an 
electronic copy, 

All deliverables, Including Quarterly Reports should be em ailed to your MassDEP Project Officer, David 
Johnston, at David,Johnston@state,ma,us, 

All billings should be sent as hard copies, with back up documentation, to Joseph Delaney at 1 Winter 
Street, 5th floor, Boston, MA 02108, 

If you have any questions, please contact David Johnston or me, We look forward to working with you 
on this project. 

SI~ceIW~c-( 
ls~QMccUrdY 

Director 
Division o'f Municipal Services 

cc: Susan Perez, Executive Director Water Pollution Abatement Trust 
Scott Jordan, Executive Office of Administration and Finance 

This Information Is available In alternate format. Call Michelle Waters·EI,anem, Diversity Director, at 617·292·5751. TDDII1·866·539·7622 or 1·617·574·6868 
MassDEP Webslle: www.mass.gov/dep 

Printed on Recycled Paper 

Appendix C "Notice to Proceed"

www.CapeCodCommission.org Cape Cod Area Wide Water Quality Management Plan Update



COMMONWEALTH OF MASSACHUSETTS FV STANDARD CONTRA.CT FORM 
This fonn Is jointly issued and published by the Executive Office for Administration and Finance (ANF), the Office of the Complroller (CTR) and the Operational Services 
Division (OSD) as the default contract for all Commonwealth Departments when another fonn Is not prescribed by regulation or policy. Any changes to the olOcial printed 
language of this fonn shall be void. Additional non·connlcting tenns may be added by Attachment. Contractors may not require any additional agreements, engagement letters, contract 
fonns or other additional tenns as part of this Contract without prior Department approval. Click on hyperllnks for definitions, Instructions and legal requirements that are Incorporated by 
reference Into this Contract. An eleclronlc of this form Is available at www.mass.gov/osc under Guidance For Vendors - Fonns or WlWI.mass.gov/osd under OSD Fonns. 

CONTRACTOR LEGAL NAME: COMMONWEALTH DEPARTMENT NAME: Massachusetts Department Environmental 
(and d/b/a): County of Barnstable / Cape Cod Commission Protection 

I.!.!!.!.!!!.!!.!~!±!U!.!!.!!!""-"-~ (e.g. "AD001"): AD001---< 
(Note: The Address Id Must be set up for EFT payments.) 

NEW CONTRACT 
PROCUREMENT OR EXCEPTION TYPE: (Checl! one oll\lon only) 

Statewide Contract (OSD or im OSD·deslgnated Department) 
Collective Purchase (Attach OSD approval, scope, budget) 
Department Procurement (Includes State or Federal grants 815 CMR 2.00) 
(Attach RFR and Response or other procurement supporting documenlation) 

Emergencv Contract (Attach justification for emergency, scope, budget) 
Contract Employee (Attach Employment Status Fonn, scope, budget) 

~ Legislative/Legal or Other: (Attach authorizing language/justification, scope and 

CONTRACT AMENDMENT 
Enter Current Contract End Date Prior to Amendment: __ .20_. 
Enter Amendment Amount: $ ___ . (or "no change') 
AMENDMENT TYPE: (Checl! one option only. Attach details of Amelfdment changes.) 
_ Amendment to Scope or Budqet (Attach updated scope and budget) 
_Interim Contract (Attach justification for Interim Contract and updated scope/budget) 
_ Contract Einployee (Attach any updates to scope or budget) 
_Legislative/Legal or other: (Attach authorizing language/justincation and updated 

scope and budget) 

&C) has been executed. filed with CTR and Is incorporated by reference Into this Contract. 
and CondlUons For Human and Social SelVlces 

COMPENSATION: (Checl( ONE option): The Department certifies that payments for authorized perfonnance accepted In accordance with the tenns of this Contract will be supported 
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject to Intercept for Commonwealth owed debls under 815 CMR 9.00. 
_ Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or tenns and any changes if rates or tenns are being amended.) 
~ Maximum Obligation Contract Enter Total Maximum Obligation for total duration oflhls Contract(or neV/Total if Contractls being amended). $ 2,650,000.00 • 

. Contractors requesting accelerated payments must 
Issued within 20 days _ % PPD; Payment Issued within 30 

or Ready Payments (G.l. c. 29, § 23A); _ only Initial payment 

or Contract Am,mrtn,Qn. 

~ 1. may be incurred as of the Effective Date (latest signature date below) and 110 obligations have been incurred ll!!9.r t6the Effective Date. 
_ 2. may be Incurred as of __ • 20_, a date LATER than the Elfective Date below and no obligations have been Incurred ll!!9.r to the Effective Date. 
_3. were Incurred as of __ I 20_ , a date PRIOR to the Elfective Date below, and the parties agree that payments for any obligations Incurred prior to the Effective Date are 

authorized to be made either as settlement or as authorized reimbursement payments, and that the details and circumstances of all obligations under this Contract are 
attached and Into this forever releases the Commonweal til from further claims related to ti1ese 

CONTRACT END DATE: Contract perfonnance shall tennlnate as of JUNE 30 • 2016.....1 with no new obligations being incurred after this date unless the Contract Is properly 
amended, provided that the tenns of this ~lractan<rperfonnance expectations and obligations shall survive Its tennination for tile purpose of resolving any claim or dispute, for 
completing any negotiated tenns and warranties, to allow any close out or transition perfonnance, reporting, invoicing or final payments, or during any lapse between amendments. 

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the "Effective Date" of this Contract or Amendment shall be the latest date that this Contract or 
Amendment has been executed by an authorized signatory of tile Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required 
approvals. The Contractor makes all certifications required under the attached Contractor Certifications (Incorporated by reference If not attached hereto) under the pains and 
penalties of pe~ury, agrees to provide any required documentation upon request to support compliance, and agrees that all tenns governing perfonnance of this Contract and doing 
business In Massachusetts are attached or Incorporated by reference herein according to the following hierarchy of document precedence, the applicable CommonwealU1 Tenns and 
Conditions, Fonn Including the Instructions and Contractor Certifications, the Request for Response (RFR) or other solicitation, the Contracto~s Response, and 
additional that additional negotiated tenns will take precedence over the relevant tenns In the RFR and the Contracto~s Response only if made using ti18 

lillJ~~ru~, Inrnnnnr,.IQoi herein, provided that any amended RFR or Response tenns result In value, lower costs, or a more cost effective Contract. 

~,/ ? /.·7 
Date: ~ /2")11;,2 . 

H:nllnWTII"'" At Tileof Signatul'o) 

(Issued 6/27/2011) Page 1.of 5. 
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COMMONWEALTH OF MASSACHUSETTS'" STANDARD CONTRACT FORM 

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS 
The following Inslrucllons and tenns are Incorporaled by reference and apply 10 this 
Siandard Conlract Foml. Text that appears underlined Indicates a 'hyperllnk' to an Internet 
or bookmarked site and are unofficial versions of these documents and Departments and 
Contractors should consult with their legal counsel to ensure compliance with all legal 
requirements. Using Ule Web Toolbar will make navlgallon between the fonn and the 
hyperllnks easier. Please note that not all applicable laws have been cited. 
CONTRACTOR LEGAL NAME (AND D/B/A): Enter the Full Legal Name of the 
Contractor's business as it appears on the Contractor's W-9 or W-4 Fonn (Contract 
Employees only) and the applicable Commonwealth Tenns and Conditions If Contractor 
also has a 'doing business as" (d/b/a) name, BOTH the legal name and the "d/b/a' name 
must appear in this section. 
Contractor Legal Address: Enter the Legal Address of the Contractor as It appears on 
the Contractor's W-9 or W-4 FornI (Contract Employees only) and the applicable 
Commonwealth Tenns and Conditions, which must match the legal address on the 10991 
table In MMARS (or the Legal Address In HRlCMS for Contract Employee). . 
Contractor Contract Manager: Enter the authorized Contract Manage! who will be 
responsible for managing the ohtfag,l Mi\nager should be an AuUlOrized 
Signatory or, at a mlnimulll,..a .by.lhe Contractor to represent the 
Contractor, receive legal nollces ongrnng Contract issues. The Contract 
Manager Is considered 'I<ey Personnel' and may not be changed without the prior written 
approval of the Department. If the Contract Is posted on Comm-PASS, the Contract 
Manager must be listed on the Vendor Section tab. 
Contractor E-Mail Address/Phone/Fax: Enter the electronic mail (e-mail) address, phone 
and fax number of tile Contractor Contract Manager. This Infonnallon must be kept current 
by the Contractor to ensure that the Department can contact the Contractor and provide 
any required legal nollces. Nollce received by the Contract Manager (with confinnation of 
actual receipt) through the listed address, fax number(s) or electronic mall address will 
meet any written legal nollce requirements. 
Contractor Vendor Code: The Department must enter the MMARS Vendor Code 
assigned by the Commonwealth. If a Vendor Code has not yet been assigned, leave tills 
space blank and the Department will complete this section when a Vendor Code has been 
assigned. The Department Is responsible under the Vendor File and W-9s Policy for 
verifying with authorized signatories of the Contractor, as part of contract execution, that the 
legal name, address and Federal Tax Identification Number (TIN) In the Contract 
documents match the state accounting system. 
Vendor Code Address ID: (e.g., "AD001') The Department must enter the MMARS 
Vendor Code Address Id Identifying the payment remittance address for Contract 
payments, which MUST be set up for EFT payments PRIOR to the first payment under the 
Contract In accordance with the Bill Paying and Vendor Fife and W-9 policies. 
COMMONWEALTH DEPARTMENT NAME: Enter the full Department name with the 
authority to obligate funds encumbered for the Contract. 
Commonwealth MMARS Alpha Dellartment Code: Enter the three (3) letter MMARS 
Code assigned to this Commonwealth Department in the state accounting system. 
Department Business Mailing Address: Enter the address where ail fonnal 
correspondence to the Department must be sent. Unless otherwise specified In the 
Contract, legal notice sent or received by the Departmenfs Contract Manager (with 
confinnation of actual receipt) through the listed address, fax numbe~s) or electronic mail 
address for Ole Contract Manager will meet any requirements for legal notice. 
Department Billing Address: Enter the Billing Address or email address if Invoices must 
be sent to a different location. Billing or confinnation of delivery of perfonnance issues 
should be resolved through the listed Contract Managers. 
Department Contract Manager: Identify the authorized Contract Manager who will be 
responsible for managing the Contract, who should be an authorized signatory or an 
employee designated by the Department to represent tile Department to receive legal 
notices and negotiate ongoing Contract Issues. 
Department E·Mall Address/Phone/Fax: Enter the electronic mail (~-mall) address, 
phone and fax number of the Department Contract Manager. Unless otherwise specified In 
the Contract, legal notice sent or received by the Contract Manager (with confirmation of 
actual receipt) through tile listed address, fax number(s) or electronic mail address will 
meet any requirements for written notice under the Contract. 
MMARS Document ID(s): Enter the MMARS 20 character encumbrance transaction 
number associated with this Contract which must remain the same for the life of the 
Contract. If multiple numbers exist for this Contract, Identify all Doc Ids. 
RFRlProcurement or Other ID Number or Name: Enter the Request for Response 
(RFR) or· other Procurement Reference number, Contract 10 Number or other 
reference/tracking number for this Contract or Amendment and will be entered Into the 
Board Award Field in the MMARS encumbrance transaction for this Contract. 

NEW CONTRACTS (left side of Form): 
Complete this section ONLY if this Contract Is brand new. (Complete tho CONTRACT 
AMENDMENT section for any material changes to an existing or an expired Contract, 
and for exercising options to renew or annual contracts under a multi-year 
procurement or grant program.) 

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate type 
of procurement or exception for this Contracl. Only one option can be selected. See State 
Finance Law and General ReqUirements, Acguisilion Policy and Fixed Assets, the 
Commodities and Services Policy and the Procurement Infonnatlon Center (Department 
Contract Guidance) for details. 
Statewide Contract (OSD or an OSD-deslgnated Department). Check this option for a 
Statewide Contract under OSD, or by an OSD-designated Department. 
Collective Purchase approved by OSD. Check this option for Conlracts approved by 
OSD for collective purchases through federal, state, local govemment or other entitles. 
Department Contract Procurement. Check this option for a Department procurement 
including state grants and federal sub-grants under 815 CMR 2.00 and State Grants and 
Federal Subgrants Policy, Departmental Master Agreements (MA). If multi-Department 
user Contracl, Identify mUIll-Department use Is allowable in Brief Description. 
Emergency Contract. Checl< this option when the Department has detennined that an 
unforeseen crisis or Incident has arisen which requires or mandates Immediate purchases 
to avoid substantial hann to the functioning of govemment or the provision of necessary or 
mandated services or whenever the healUl, welfare or safety of clients or other persons or 
serious damage to property Is threatened. 
Contract Employee. Check this option when the Department requires the perfonnance of 
an Individual Contractor, and when Ule planned Contract perfonnance with an Individual 
has been classified using the Employment Status Fonn (prior to the Contractor's selection) 
as worik of a Contract Employee and not that of an Independent Contractor. 
Legislative/Legal or Other. Check this option when legislation, an existing legal 
obligation, prohibition or other circumstance exempts or prohibits a Contract from being 
competitively procured, or Identify any other procurement exception not already listed. 
Legislative "earmariks' exempt the Contract solely from procurement requirements, and all 
other Contract and state finance laws and policies apply. Supporting documentation must 
be attached to explain and Justify the exemption. 

CONTRACT AMENDMENT (Right Side of Fonn) 
Complete this section for any Contract being renewed, amended or to continue a lapsed 
Contract. All Contracts with available options to renew must be amended referencing the 
original procurement and Contract doc Ids, since all continuing contracts must be 
maintained In tile same Contract file (even If the underlying appropriation changes each 
fiscal year.) "See Amendments, Suspensions, and Tennlnation Policy.) 
Enter Current Contract End Date: Enter the tennlnation date of tile Current Conlract 
being amended, even If this date has already passed. (Note: Current Start Date Is not 
requested since this date does not change and Is already recorded In MMARS.) 
Enter Amendment Amount: Enter the amount of the Amendment Increase or decrease to 
a Maximum ObllgaUon Contract. Enter "no change" for Rate Contracts or If no change. 
AMENDMENT TYPE: Identify the type of Amendment being' done. Documentation 
supporting the updates to perfonnance and budget must be attached. Amendment to 
Scope or Budget. Check this opUon when renewing' a Contract or executing any 
Amendment ('material change" In Contract tenns) even If the Contract has lapsed. The 
parties may negotiate a change in any element of Contract perfonnance or cost Identified In 
the RFR or the Contractor's response which results In lower costs, or a more cost-effective 
or better value perfonnance than was presented In the original selected response, provided 
the negotiation results In a better value within the scope of the RFR than what was 
proposed by the Contractor In the original selected response. Any 'material' change In the 
Contract tenns must be memorialized In a fonnal Amendment even if a correspondlrig 
MMARS transaction Is not needed to support the change. Additional negotiated tenns will 
take precedence over the relevant tenns In the RFR and tile Contractor's Response only if 
made using the process outlined In 801 CMR 21.07, Incorporated herein, provided that any 
amended RFR or Response tenns result In best value, lower costs, or a more cost effective 
Contract. 
Interil11 Contracts. Check this option for an Interim Contract to prevent a lapse of Contract 
perfonnance whenever an existing Contract Is being re-procured but the new procurement 
has not been completed, to bridge tile gap during irnplementation between an expiring and 
a new procurement, or to contract with an Interim Contractor when a current Contractor Is 
unable to complete full perfonnance under a Contract. 
Contract Employee. Check this option when the Department requires a renewal or other 
amendment to the perfonnance of a Contract Employee. 
Legislative/Legal or Other. Check this option when legislation, an existing legal 
obligation, prohibition or other circumstance exempts or prohibits a Conlract from being 
competitively procured, or Identify any other procurement exception not already listed. 
Legislative "eannariks" exempt the Contract solely from procurement requirements, and all 
other Contract and state finance laws and policies apply. Attach supporting documentation 
to explain and Justify the exemption and whether Contractor selection has been publicly 
posted. 

COMMONWEALTH TERMS AND CONDITIONS 
Identify which Commonwealth Tenns and Conditions tile Conlractor has executed and Is 
Incorporated by reference Into this Contract. This Form Is signed only once and recorded on 
the Vendor Customer File (VCUST). See Vendor File and W-9s Policy. 
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COMPENSATION perfonnance obligations if substantial perfonnance has been made prior 
Identify if the Contract Is a Rate Contract (with no stated Maximum Obligation) or a to the tennlnalion date of the Contract and prior to the end of the IIscal year In which 
Maximum Obligation Contract (with a stated Maximum Obligation) and Identify the payments are appropriated, provided that any close out perfonnance Is subject to 
Maximum Obligation. If the Contract Is being amended, enter the new Maximum Obligation appropriation and funding limits under state finance law, and CTR may adjust 
based upon the Increase or decreasing Amendment. The Total MaXimum Obligation must encumbrances and payments In the state accounting system to enable final close out 
rellect the total funding for the dates of service under the contract, Including Ule .tp~ay~m~e~nts~.~P,--,e~~~onn~a~nc::::e~d~al~es~a~re~s~u~bj~ec~t;:to~G~.L,=.~c.§4,~§~9~. =-:-:c:-:--------
Amendment amount if the Contract Is being amended. The Maximum Obligation must ________ C_E_R_TI_FI_CA_T_IO_N_S_A_N_D_E_X_E_CU_T_IO_N _______ _ 
match Ihe MMARS encumbrance. Funding and allotments must be verilled as available See Department Head Signature AUlhorization Policy and the Conlractor AUlhorized 
and encumbered prior to incumng obligations. If a Contract Includes botll a Maximum Signatory Listing for policies on Contractor and Department signatures. 
Obligation component and Rate Contract componenl, check off both, specific Maximum Authorizing Signature for ContractorlDate: The Authorized Contractor Signatory must (In 
Obligation amounts or amended amounts and Attachments must cleariy outline the their own handwrillng and in Ink) sign AND enter the date Ihe Contract Is signed. See 
Contract breakdown to match the encumbrance. section above under 'Anticipated Contract Start Date'. AcceRtance of payment by the 

PAYMENTS AND PROMPT PAY DISCOUNTS Contractor shall waive any right of the Contractor to claimlhe ContracVAmendment Is not 
Payments are processed within a 45 day payment cycle through EFT In accordance with valid and Ihe Contractor may not void the Contract. Rubber stamps, typed or other 
Ihe Commonwealth Bill Paying Policy for Investment and cash now purposes. Departments images are not acceptable. Proof of Contractor signature authorization on a Contractor 
may NOT negotiate accelerated payments and Payees are NOT enlitled to accelerated Authorized Signatory Listing may be required by the Department If not already on file. 
payments UNLESS a prompt payment discount (PPD) Is provided to support the Contractor Name fTllle: The Contractor Authorized Signatory's name and title must 
Commonwealth's loss of Investment eamings for this eariler payment, or unless a payments appear legibly as it appears on the Contractor Authorized Signatory Listinu. 
Is legally mandated to be made In less than 45 days (e.g., construction contracts, Ready Authorizing Signature For Commonwealth/Date: The Authorized Department Signatory 
Payments under G.L. c. 29, s. 23A). See Prompt Pay Discounts Policy. PPD are Identined must (In their own handwriting and In Ink) sign AND enter the date the Contract Is signed. 
as a percentage discount which will be automalically deducted when an accelerated See seclion above under 'Anticipated Slart Date'. Rubber stamps, typed 01' other 
payment Is made. Reduced contracts rates may not be negotiated to replace a PPD. If Images are not accepted. The AUlhorized Signatory must be an employee within the 
PPD fields are left blanl< please Identify that the Contraclor agrees to the standard 45 day Department legally responsible for Ihe Contract. See Department Head Signature 
cycle; a statutoryllegal exemption such as Ready Payments (G.l, c. 29, § 23A); or only an Authorization. The Department must have the legislative funding appropriated for all the 
Initial accelerated payment for reimbursements or start up costs for a granl, with costs of this Contract or funding allocated under an approved Interdepartmental Service 
subsequent payments scheduled to support standard EFT 45 day payment cycle. Flnanclat Agreement (lSA). A Department may not contract for performance to be delivered 10 or by 
hardship Is not a SUfficient justification to accelerate cash now for all payments under a another state department without specific legislative authorization (unless this Contract Is a 
Contract. Initial grant or contract payments may be accelerated for the first Invoice or Initial Statewide Contract). For Contracts requiring Secretariat signoff, evidence of Secretariat 
grant Installment, but subsequent periodlo installments or Invoice payments should be slgnoff must be Included in the Contract file. 
scheduled to support the Payee cash flow needs and the standard 45 day EFT payment Department Name fTllle: Enter the Authorized Signatory's name and title legibly, 
cycle In accordance with the Bill Paying Policy. Any accelerated payment Ihat does not CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES 
provide for a PPD must have a legal Justification In Contract file for audit purposes 
explaining why accelerated payments were allowable without a PPD. . Notwithstanding verbal or other representations by Ihe parties, the "Effeclive Date" of this 

Contract or Amendment shall be the latest date Ihat this Contract or Amendment has been 
BRIEF DESCRIPTION OF CONTRACT PERFORMANCE executed by an authorized signatory of the Contractor, the Department, or a later Contract 

Enter a brief description of the Contract perfonnance, project name and/or other Identifying or Amendment Slart Date specined, subject to any required approvals. The Contractor 
Infonnatlon for the Contract to specifically Identify 1I1e Contract perfonnance, match the makes all certifications required under Ihls Contract under the pains and penalties of 
Contract with attachments, detennlne the appropriate expenditure code (as listed In Ihe peijury, and agrees to provide any required documentation upon request to support 
Expenditure Classification Handbook) or to Identify or clarify Important Infonnation related to compliance, and agrees that alltenns govemlng perfonnance of this Contract and doing 
Ihe Contract such as the Fiscal Year(s) of perfonnance (ex. 'FY2012' or 'FY2012-14'). business In Massachusetts are attached or Incorporated by reference herein: . 
Identify settlements or other exceptions and attach more detailed justification and Coml11onwealth and Contractor Ownership Rtghts. The Contractor certifies and agrees 
supporting documents. Enter 'Multi-Department Use" if other Departments can access Ihat the Commonwealth Is entilled to ownership and possession of all 'dellverables' 
procurement. For Amendments, identify Ihe purpose and what items are being amended. purchased or developed wilh Contract funds. A Department may not relinquish 
Merely stating 'see allached' or referencing allachments without a narrative description of Commonwealth rights to deliverables nor may Contractors sell products developed with 

-,-p_erf_o_nn_an_ce_l_s_ln_su_ffi_c_le_nt_. __________________ Commonwealth resources without just compensation. The Contract should detail all 
ANTICIPATED START DATE . Commonwealth dellverables and ownership rights and any Contractor proprietary rights. 

The Department and Contractor must certify WHEN obligations under this Qualifications. The Contractor certifies it Is qualified and shall at all times remain qualified 
ContracVAmendment may be Incurred. Opllon 1 Is the default opllon when perfonnance to perfonn tills Contract; that perfonnance shall be IImety and meet or exceed industry 
may begin as of Ule Effective Date (latest signature date and any required approvals). If standards for the perfonnance required, Including obtaining requisite licenses, reglstrallons, 
the parties want a new Contract or renewal to begin as of the upcoming fiscal year Ihen list pennils, resources for perfonnance, and sufficient professional, liability; and other 
the fiscal year(s) (ex. 'FY2012" or "FY2012-14') In the Brief Descriplion section. appropriate Insurance to cover the perfonnance. If the Contractor is a business, the 
Perfonnance starts and encumbrances renect the default Effective Date (If no FY is listed) Contractor certliles that it Is listed under the Secretary of State's website as licensed to do 
or the later FY start date (if a FY Is listed). Use Oplion 2 only when the Conlract will be business in Massachusells, as required by law. 
signed well In advance of the start date and Identify a specinc future start date. Do not use Business Ethics and Fraud, Wasle and Abuse Prevention. The Contractor certllles that 
OpUon 2 for a nscal year start unless it Is certain that the Contract will be signed prior to perfonnance under Ihls Contract, In addition to meeting Ihe tenns of the Contract, will be 
IIscal year. Option 3 Is used in lieu of U18 Setliement and Release Fonn when the made using ethical business standards and good stewardship of taxpayer and other public 
ContracVAmendment Is signed late, and obligallons have already been Incurred by the funding and resources to prevent fraud, waste and abuse. 
Contractor prior to Ihe Effective Date for which the Department has either requested, Collusion. The Conlractor certines Ihat this Contract has been offered In good failh and 
accepted or deemed legally eligible for reimbursemenl, and the Contract Includes without collusion, fraud or unfair trade pracllces wilh any other person, that any actions to 
supporting documents Justifying the perfonnance or proof of eligibility, and approximate avoid or frustrate fair and open competition are prohibited by law, and shall be grounds for 
costs. Any obligations Incurred outside Ule scope of the Effective Date under any Option rejection or disqualification of a Response or tennlnation of Ihls Contract. 
listed, even if the incorrect Option is selected, shall be automatically deemed a settlement Public Records and Access The Contractor shall provide full access to records related to 
Included under the tenns of the Contract and upon payment to the Contractor will release perfonnance and compliance to the Department and officials listed under Executive Order 
the Commonwealth from furtller obligations for the Identified perfonnance. All setliement 195 and G.L. c. 11, s.12 seven (7) years beginning on the first day after the final payment 
payments require justincatlon and must be under same encumbrance and object codes as under Ihls Contract or such longer period necessary for the resolution of any lillgation, 
the Contract payments. Perfonnance dates are subject to G.L. c.4, § 9. claim, negotiation, audit or other inquiry involving this Contract. Access to view Contractor 

CONTRACT END DATE records related 10 any breach or allegation of fraud, waste and/or abuse may not be denied. 
and Contractor can not claim confidentiality or trade secret protections solely for viewing but 

The Department must enter the date timt Contract penonnance will tenninate. If the not retaining documents. Roullne Contract perfonnance compliance reports or documents 
Contract Is being amended and the Contract End Date is not changing, this date relaled to any alleged breach or allegation of non-compliance, fraud, waste, abuse or 
must be re-entered again here. A Contract must be signed for at least Ihe Inllial durallon collusion may be provided electronically and shall be provided at Contracto~s own 
but not longer tilan Ihe period of procurement listed in the RFR, or olher sollcilatioll expense. Reasonable costs for copies of non-routine Contract related records shall not 
document (if applicable). No new perfonnance Is allowable beyond Ihe end date wilhout exceed the rates for publlo records under950 C.MR 32.00. 
an amendment, but the Department may allow a Contractor to complete minimal close out 
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Debarment. The Contractor certifies that neither it nor any of its subcontractors are 
currently debarred or suspended by the federal or state government under any law or 
regulation Including, Executive Order 147: G.L. c. 29, s. 29F G.L. c.30, § 39R, G.L. 0.149, § 
27C, G.L. c.149, § 44C, G.L. c.149, § 148B and G1. c. 152, s. 25C. 
Applicable Laws. The Contractor shall comply with all applicable state laws and 
regulations Including but not limited to the applicable Massachusetts General Laws: the 
Official Code of Massachusetts Regulations: Code of Massachusetts Requlations 
(unofficial): 801 CMR 21.00 (Procurement of Commodity and Service Procurements, 
Including Human and Social Services): 815 CMR 2.00 (Grants and Subsidies): 808 CMR 
1.00 (Compliance, Reporting and Auditing for Human And Social Services): AICPA 
Standards: confidentiality of Department records under G.L. c. 66A: and the Massachusetts 
Constitution Article XVIII if applicable. 
Invoices. The Contractor must submit Invoices in accordance with the tenns of the 
Contract and the Commonwealth Bill Paying Policy. Contractors must be able to reconcile 
and properly attribute concurrent payments from multiple Departments. Final Invoices in 
any fiscal year must be submitted no later than August 15u, for performance made and 
received (goods delivered, services completed) prior to June 30lh, In order to make payment 
for that perfonnance prior to the close of Ule fiscal year to prevent reversion of appropriated 
funds. Failure to submit timely Invoices by August 15lh or oUler date listed In the Contract 
shall authorize the Department to Issue an estimated payment based upon the 
Departmenrs determination of perfonnance delivered and accepted. The Contracto~s 
acceptance of this estimated payment releases the Commonwealth from further claims for 
these Invoices. If budgetary funds revert due to the Contracto~s failure to submit timely 
final Invoices, or for disputing an estimated payment, the Department may deduct a penally 
up to 10% from any final paymentln the next fiscal year for failure to submit timely' Invoices. 
Payments Subject To Appropriation. Pursuant to G.L. c: 29 § 26, § 27 and § 29, 
Departments are required to expend funds only for the purposes set forth by the Legislature 
and within Ule funding limits established through appropriation, allotment and subsidiary, 
Including mandated allotment reductions triggered by G1. c. 29, § 9C. A Department 
cannot authorize or accept performance In excess of an existing appropriation and 
allotment, or sufficient non-appropriated available funds. Any oral or written 
representations, commitments, or assurances made by the Department or any other 
Commonwealth representative are not binding. The Commonwealth has no legal obligation 
to compensate a Contractor for performance that Is not requested and is Intentionally 
delivered by a Contractor outside the scope of a Contrac!. Contractors should verify funding 
prior to beginning performance. 
Intercept. Contractors may be registered as Customers In the Vendor file If the Contractor 
owes a Commonwealth deb!. Unresolved and undisputed debts, and overpayments of 
Contract payments that are not reimbursed timely shall be subject to intercept pursuant to 
G.L. c. 7Ao s. 3 and 815 CMR 9.00. Contract overpayments will be subject to Immediate 
Intercept or payment offse!. The Contractor may not penalize any state Department or 
assess late fees, cancel a Contract or other services If amounts are Intercepted or offset 
due to recoupment of an overpayment, outstanding taxes, child support, other overdue 
debts or Contract overpaymerits. 
Tax Law Compliance. The Contractor certines under the pains and penalties of perjury tax 
compliance with Federal tax laws: State tax laws Including but not limited to G.L. c. 62C, 
G.L. c. 62C, s. 49A: compliance with all state tax laViS, reporting of employees and 
contractors, withholding and remitting of tax wlthholdlngs and child support and Is In good 
standing with respect to all state taxes and returns due: reporting of employees and 
contractors under G1. o. 62E, withholding and remitting child support Including G.L. c. 
119A, s. 12: TIR 05-11; New Independent Contractor Provisions and applicable TIRs. 
Bankruptcy, JUdgments, Potential Structural Changes, Pending legat Mailers and 
Conmcts. The Contractor certifies it has not been in bankruptcy and/or receivership within 
the last three calendar years, and the Contractor certifies that It will Immediately notify the 
Department In writing at least 45 days prior to filing for bankruptcy and/or receivership, 
any potential structural change In its organization, or if there is any risll to the solvency of 
the Contractor that may Impact the Contractor's ability to timely fulfill the terms of this 
Contract or Amendmen!. The Contractor certifies that at any time during the period of the 
Contract the Contractor is required to affirmatively disclose In writing to the Department 
Contract Manager the details of any judgment, criminal conviction, investigation or litigation 
pending against the Contractor or any of its officers, directors, employees, agents, or 
subcontractors, Including any potential conflicts of Interest of which the Contractor has 
knowledge, or leams of during tile Contract teml. Law firms or Attorneys providing legal 
services are required to Identify any potential conflict with representation of any Department 
client In accordance with Massachusetts Board of Bar Overseers (BBO) rules. 
Federal Antl·Lobbying and Other Federal Requirements. If receiving federal funds, the 
Contractor certifies compliance with federal anti-lobbying requirements Including 31 USC 
1352: other federal regulrements: Executive Order 11246: Air Pollution Act: Federal Water 
Pollution Control Act and Federal Employment Laws. 
Protection of Personal Data and Information. The Contractor certilies that all steps wlli 
be taken to ensure the security and confidentiality of all Commonwealth data for which tile 
Contractor becomes a holder, either as part of performance or Inadvertently during 
performance, with special attention to restricting access, use and disbursement of personal 
data and information under G1. c. 9311 and c. G6A and Executive Order 504. The 

Contractor Is required to comply with G.L. c. 931 for the proper disposal of all 
paper and eleclronlc media, backups or systems containing personal data and Infonnallol1, 
provided further Ihat the Contractor Is required to ensure that any personal data or 
Information transmitted electronically or through a portable device be property encrypted 
using (at a minimum) Information Technology Division (lTD) Protection of Sensitive 
Information, provided further that any Contractor having access to credit card or banking 
Information of Commonwealth customers certifies that the Contractor Is PCI compliant In 
accordance with tile Payment Card Industrv Council Standards and shall provide 
confirmation compliance during the Contract, provide further that the Contractor shall 
immediately notify the Department in the event of any security breach Including tile 
unauthorized access, disbursement, use or disposal of personal data or Information, and In 
the event of a security breach, the Contractor shall cooperate fully WiUl the CommonwealUl 
and provide access to any Infonnatlon necessary for the Commonwealth to respond to the 
security breach and shall be fully responsible for any damages associated with the 
Contractor's breach Including but not limited to G.L. c. 214, s. 3B. 
Corporate and Business Filings and Reports. The Contractor certifies compliance with 
any certification, filing, reporting and service of process requirements of the Secretary of the 
Commonwealth, the Office of the Attomey General or other Departments as related to its 
conduct of business In the Commonwealth: and with Its incorporating state (or foreign 
entity). 
Employer Requirements. Contractors that are employers certify compliance VliUl 
applicable state and federal employment laws or regulations, Including but not limited to 
G.L. c. 5, s. 1 (Prevailing Wages for Printing and Distribution of Public Documents): G1. c. 
7, s. 22 (Prevailing Wages for Contracts for Meat Products and Clothing and Apparel): 
minimum wages and prevailing wage programs and payments: unemployment insurance 
and contributions; workers' compensation and insurance, child labor laws, AGO fair labor 
practices: G.L. o. 149 (labor and Industries): G.L. c. 150A (Labor Relations); G.L. o. 151 
and 455 CMR 2.00 (Mlnhnum Fair Wages): G.L. c. 151A (Employment and Training): G. L. 
c. 151B (Unlawful Discrimination): G1. c. 151E (Business Discrimination): G1. o. 152 
(Workers' Compensation): G.L. 0.153 (Liability for Injuries): 29 USC c. 8 (Federal Fair Labor 
Standards); 29 USC c. 28 and the Federal Family and Medical Leave Act. 
Federal And State Laws And Regulations Prohibiting Discrimination Including but not 
limited to the Federal Egual Employment Oppurtunlty (EEO) Laws the Americans with 
Disabilities Act.: 42 U.S.C Sec. 12.101. et seg., the Rehabilitation Act, 29 USC c. 16 s. 794; 
29 USC o. 16. s. 701: 29 USC c. 14.623; the 42 USC c. 45; (Federal Fair Housing Act): Q. 
L. c. 151B (Unlawful Discrimination): G1. c. 151E (BUsiness Discrimination): the Public 
Accommodations Law G.L. c. 272, s. 92A: G1. c. 272, s. 98 and 9SA, Massachusetts 
Constitution Article CXIV and G.L. c. 93, s. 103: 47 USC c. 5, sc. II, Part II. s. 255 
(Telecommunication Act: Chapter 149, Section 1050, G.L. c. 151C, G.L. c. 272, Section 
m&. Section 98 and Section 98A, and G.L. c. 111, Section 199A, and Massachusetts 
Disability-Based Non-Discrimination Standards For Executive Branch Entitles, and related 
Standards and Guidance, autilOrized under Massachusetts Executive Order or any 
disability-based protection arising from state or federal law or precedent. See also MCAD 
and MCAD links and Resources. 
Smail Business Purchasing Program (SBPP). A Contractor may be eligible to participate 
In the SBPP, created pursuant to Executive Order 523, If qualified through the SBPP 
SmartBld subscription process at: www.comm-pass.com and with acceptance of the tenns 
of the SBPP participation agreement. 
limitation of liability for Information Technology Contracts (and olher Contracts as 
Authorized). The Information Technology Mandatory Specifications and the IT Acguisltion 
Accessibility Contract Language are incorporated by reference into Information Technology 
Contracts. The following language will apply to Information Technology contracts In the 
U01, U02, U03, U04, U05, U06, U07, U08, U09, U10, U75, U98 object codes In the 
Expenditure Classification Handbook or other Contracts as approved by CTR or OSD. 
Pursuant to Section 11. Indemnification of the Commonwealth Tenns and Conditions, tile 
term 'other damages" shall Include, but shall not be limited to, the reasonable costs the 
Commonwealth Incurs to repair, return, replace or seel< cover (purchase of comparable 
substitute commodities and services) under a Contract. "Other damages" shall not Include 
damages to the Commonwealth as a result of third party claims, provided, however, that the 
foregoing in no way limits the 'Commonwealth's right of recovery for personal Injury or 
property damages or patent and copyright infringement under Section 11 nor the 
Commonwealth's ability to Join the contractor as a third party defendant. Further, the tenn 
'other damages· shall not include, and In no event shall the contractor be liable for, 
damages for the Commonwealth's use of contractor provided products or services, loss of 
Commonwealth records, or data (or other Intangible property), loss of use of equipment, 
lost revenue, lost savings or lost profits of Ule Commonwealth. In no event shall 'oUler 
damages' exceed Ule greater of $100,000, or two times Ule value of Ule product or service 
(as denned In the Contract scope of worl<) that Is the subject of the claim. Section 11 sets 
forth the contractor's entire liability under a Contract. Nothing In this section shall limit the 
Commonwealth's ability to negotiate higher limitations of liability In a particular Contract, 
provided that any such limitation must specifically reference Section 11 of the 
Commonwealth Terms and Conditions. In the event the limitation of liability conflicts with 
accounting standards which mandate IIlat there can be no cap of damages, the limitation 
shall be considered waived for that audit engagement. These tenns may be applied to 
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other Contracts only with prior written confirmation from Ule Operational SelVlces Division 
or the Office of the Comptroller. The terms In this Clarification may not be modified. 
Northern Ireland Certification. Pursuant to G.L. c. 7 s. 22C for state agencies, state 
auUlOritles, the House of Representatives or the state Senate, by signing this Contract the 
Contractor certifies that It does not employ ten or more employees In an office or other 
facility in Northern Ireland and if the Contractor employs ten or more employees In an office 
or other facility located In Northern Ireland the Contractor certifies that it does not 
discriminate in employment, compensation, or the tenns, conditions and privileges of 
employment on account of religious or political belief; and it promotes religious tolerance 
within the work place, and the eradication of anY,manifestations of religious and other illegal 
discrimination; and the Contractor Is not engaged In the manufacture, distribution or sale of 
firearms, munitions, Including rubber or plastic bullets, tear gas, annored vehicles or military 
aircraft for use or deployment In any activity in Northem Ireland. 
Pandemic, Disaster or Emergency Performance. In the event of a serious emergency, 
pandemic or disaster outside tile control of the Department, the Department may negotiate 
emergency performance from the Contractor to address the immediate needs of the 
Commonwealth even If not contemplated under the original Contract or procurement. 
Payments are subject to appropriation and other payment terms. 
Consultant Contractor Certifications (For Consultant Contracts "HH' and 'NN" and 'U05" 
object codes subject to G.L. Chapter 29, s. 29A). Contractors must make required 
disclosures as part of the RFR Response or using the Consultant Contractor Mandatory 
Submission Form. 
Attorneys. Attorneys or fimlS provldin~ legal services or representing Commonwealth 
Departments may be subject to G.L. c. 30, s. 65, and if providing litigation selVices must be 
approved by the Office of the Attorney General to appear on behalf of a Department, and 
shall have a continuing obligation to notify the Commonwealth of any connicts of Interest 
arising under the Contract. 
Subcontractor Performance. The Contractor certifies full responsibility for Contract 
performance, Including subcontractors, and that comparable Contract terms will be Included 
in subcontracts, and that the Department will not be required to directly or indirectly manage 
subcontractors or have any payment obligations to subcontractors.. ' 

EXECUTIVE ORDERS 
For covered Executive state Departments, the Contractor certifies compliance Willl 
applicable Executive Orders (see also Massachusetts Executive Orders), including but not 
limited to the specinc orders listed below. A breach during period of a Contract may be 
considered a material breach and subject Contractor to appropriate monetary or Contract 
sanctions. 
Executive Order 481. Prohibiting the Use of Undocumented Workers on State Contracts. 
For all state agencies in the Executive Branch, Including all executive offices, boards, 
commissions, agencies, Departments, divisions, councils, bureaus, and offices, now 
existing and hereafter established, by signing this Contract the Contractor certifies under 
the pains and penalties of pe~ury that they shall not knowingly use undocumented worKers 
In connection with the perfonnance of this Contract; that, pursuant to federal requirements, 
shall verify the Immigration status of won<ers assigned to a Contract without engaging In 
unlawful discrimination; and shall not knowingly or recklessly alter, falsify, or accept altered 
or falsified documents from any such worKer 
Executive Order 130. Anti-Boycott. The Contractor warrants, represents and agrees that 
during the time tills Contract Is In effect, neither ilnor any affiliated company, as hereafter 
defined, participates In or cooperates with an International boycott (See IRC § 999(b)(3).(4), 
and IRS Audit Guidelines Boycotts) or engages in conduct deciared to be unlawful by G.L. 
c. 151E, s. 2. A breach In the warranty, representation, and agreement contained In this 
paragraph, without limiting such other rights as it may have, the Commonwealth shall be 
entitled to rescind this Contract. As used herein, an affiliated company shall be any 
business entity of which at least 51% of the ownership Interests are directly or Indirectly 
owned by the Contractor or by a person or persons or business enlily or entities directly or 
Indirectly owning at least 51 % of the ownership Interests of the Contractor, or which directly 
or indirectiy owns at least 51 % of the ownership interests of the Contractor. 
Executive Order 346. Hiring of State Employees By State Contractors Contractor certifies 
compliance with both the connict of Interest law G.L. c. 26M specifically s. 5 (Q and this 
order; and Includes limitations rBflllidlng ,the hiring of state employees by private companies 
contracting with the Commonwealth. A privatization contract shall be deemed to Inciude a 
specific prohibition against the hiring at any time during the term of Contract, and for any 
position In the Contracto(s company, any state management employee who is, was, or will 
be involved In the preparation of the RFP, the negotiations leading to the awarding of the 
Contract, the decision to award the Contract, andlor the supelVlslon or oversight of 
perfonnance under the Contract. 
Executive Order 444. Disclosure of Family Relationships With Other State Employees. 
Each person applying for employment (Including Contract work) within the Executive 
Branch under the Govemor must disclose in writing the names of all Immediate family 
related to immediate family by marriage who selve as employees or elected officials of the 
Commonwealth. All disclosures made by applicants hired by the Executive Branch under 
the Govemor shall be made available for public inspection to the extent pennlssible by law 
by the official with whom such disclosure has been filed. 

Executive Order 504. Regarding the Security and Confidentiality of 
Personal Infonnation. For all Conlracts Involving the Contracto(s access to personal 
Information, as defined In G.L. c. 93H, and personal data, as defined In G.L. c. 66A, owned 
or controlled by Executive Department agencies, or access to agency systems containing 
such infonnation or data (herein collectively "personal Information'), Contractor certifies 
under tile pains and penalties of pe~ury that the Contractor (1) has read Commonwealth of 
Massachusetts Executive Order 504 and agrees to protect any and all personal Information; 
and (2) has reviewed all of tile Commonwealth Information Technology Division's 
Security Policies. Notwitilstanding any contractual provision to the contrary, In connection 
with the Contracto(s performance under this Contract, for all state agencies In the 
Executive Department, including all executive offices, boards, commissions, agencies, 
departments, divisions, councils, bureaus, and offices, noVi existing and hereafter 
established, the Contractor shall: (1) obtain a copy, review, and comply with the contracting 
agency's Infonnatlon Security Program (ISP) and any pertinent security guidelines, 
standards, and policies; (2) comply WiOl all of the Commonwealth of Massachusetts 
Infonnation Technology Division's "Security Policies") (3) communicate and enlorce the 
contracting agency's ISP and such Security Policies against all employees (whether such 
employees are direct or contracted) and subcontractors; (4) Implement and maintain any 
other reasonable appropriate security procedures and practices necessary to protect 
personal Infonnationto which the Contractor Is given access by the contracting agency 
from the unauthorized access, destruction, use, modification, dlsciosure or loss; (5) be 
responsible for the lull or partial breach of any of these terms by its employees (whether 
such employees are direct or contracted) or subc8f'itractors during or after the term of this 
Contract, and any breach of these terms may be regarded as a material breach 01 this 
Contract; (6) In Ule event of any unauthorized access, destruction, use, modincation, 
disclosure or loss of the personal Information (collectively referred to as the 'unauthorized 
use'): (a) Immediately notify the contracting agency if the Contractor becomes aware of the 
unauthorized use; (b) provide full cooperation and access to Information necessary for the 
contracting agency to determine the scope of the unauthorized use; and (c) provide full 
cooperation and access to Information necessary for the contracting agency and the 
Contractor to fuinll any notification requirements. Breach of these tenns may be regarded 
as a material breach of this Contract, such that the Commonwealth may exercise any and 
all contractual rights and remedies, Inciudlng without limitation Indemnification under 
Section 11 of the Commonwealth's Tenns and Conditions, withholding of payments, 
Contract suspension, or tennlnation. In addition, the Contractor may be subject to 
applicable statutory or regUlatory penalties, including and without limitation, those Imposed 
pursuant to G.L. c. 93H and under G.L. c. 214. § 3B for violations under M.G.L c. 66A. 
Executive Orders 523. 524 and 526. Executive Order 526 (Order Regarding Non­
Discrimination, Diversity, Equal Opportunity and Affinnative Action which supersedes 
Executive Order 478). Executive Order 524 (Establishing the Massachusetts Supplier 
Diversity Program which supersedes Executive Order 390). Executive Order 523 
(Establishing the Massachusetts Small Business Purchasing Program.) All programs, 
activities, and selVices provided, perfonned, licensed, chartered, funded, regulated, or 
contracted for by the state shall be conducted without unlawful discrimination based on 
race, color, age, gender, ethnicity, sexual orientation, gender Identity or expression, 
religion, creed, ancestry, national origin, disability, veteran's status (Including Vleblam-era 
veterans), or background. The Contractor and any subcontractors may not engage In 
discriminatory employment practices; and the Contractor certifies compliance with 
applicable federal and state laws, rules, and regulations govemlng fair labor and 
employment practices; and Ule Contractor commits to purchase supplies and selVlces from 
certified minority or women-owned businesses, small businesses, or businesses owned by 
socially or economically disadvantaged persons or persons with disabilities. These 
provisions shall be enforced through the contracting agency, OSD, andlor the 
Massachusetts Commission Against Discrimination. Any breach shall be regarded as a 
material breach of the contract that may subject the contractor to appropriate sanctions. 
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